
Group Insurance Performance Indicator Reporting System 
- GIPIRS - 

 
 
What it is:  The CMS Bureau of Benefits developed this comparative 
measurement instrument to reflect the timeliness and accuracy of each 
organization’s processing of Group Insurance business transactions.  The GIPIRS 
is, in effect, a report card on key indicators of performance that will reveal areas 
of strength and weakness in the administration of your employee’s benefits 
package, and it provides an objective assessment tool that can help you identify 
problems in internal processing systems that cause delays and errors in the 
handling of group insurance (and perhaps other HR) transactions.   
 
Purpose:  Lead you to discover areas in which you can increase efficiency, eliminate 
unnecessary bureaucracy, and help eradicate fraud in state government.  GIPIRS 
does this by indicating areas of weakness where you may have systemic 
inefficiencies that are affecting the management of the benefit plan. 
 
FACT:  This year the State of Illinois will spend nearly $1,500,000,000 on the health 
care needs of its employees/retirees.   
 
FACT:  The vast majority of the appropriation for the group insurance program goes 
directly to CMS, and thus is not reflected in the budget of state agencies, universities or 
constitutional offices. 
 
FACT:  Responsibility for the group health plan resides with the CMS Bureau of 
Benefits; however, its day-to-day administration is managed by Group Insurance 
Representatives who work in and for the agencies, universities and constitutional offices 
all across the state.   
 
FACT:  Errors and delays in the administration of the program lead to a considerable 
waste of time and money.  Inaccurate eligibility records cause overpayments of both 
premiums to carriers and claims to providers.  These overpayments are always difficult 
and expensive, if not impossible, to recover.   
 
FACT:  When benefit files and payroll files are not kept in sync, the eligibility of our 
members is affected, which can result in disrupted lives and/or the delay of urgent 
medical care.   
 
FACT:  Discrepancies caused by benefit files and payroll files not matching (identified 
by the Group Insurance Financial Control System), must be thoroughly researched by 
your group insurance staff in order to be resolved.  This research may involve working 
with your agency’s Personnel and/or Payroll departments, as well as contacting the 
member for more information.   
 
 



Group Insurance Performance Indicator Reporting System 
(GIPIRS) 

 
 
 

Index Scoring for Division I Agencies (1 – 50 Members) 
 
 
Timeliness Discrepancies CFTs Priorities 1st – 16th 
% Score % Non-Discrp. Score % Score % Score % Score 

100% 100 98 – 100% 100 0 – .25% 100 0 – .25% 100 90 - 100% 100 
95 – 99% 95 96 – 97% 90 .26 – .50% 90 .26 – .50% 90 <90% 0 
90 – 94% 90 94 – 95% 80 .51 – .75% 80 .51 – .75% 80   
85 – 89% 85 92 – 93% 70 .76 – 1.00% 70 .76 – 1.00% 70   
80 – 84% 80 89 – 91% 60 1.01 – 2.00% 60 1.01 – 2.00% 60   
75 – 79% 75 0 - 88% 0 >2% 0 >2% 0   
70 – 74% 70         
65 – 69% 65         
0 - 64% 0         

 



Group Insurance Performance Indicator Reporting System 
(GIPIRS) 

 
 
 

Index Scoring for Division II Agencies (51 – 250 Members) 
 
 
Timeliness Discrepancies CFTs Priorities 1st – 16th 
% Score % Non-Discrp. Score % Score % Score % Score 

100% 100 98 – 100% 100 0 – .25% 100 0 – .25% 100 90 – 100% 100 
95 – 99% 95 96 – 97% 90 .26 – .50% 90 .26 – .50% 90 <90% 0 
90 – 94% 90 94 – 95% 80 .51 – .75% 80 .51 – .75% 80   
85 – 89% 85 92 – 93% 70 .76 – 1.00% 70 .76 – 1.00% 70   
80 – 84% 80 89 – 91% 60 1.01 – 2.00% 60 1.01 – 2.00% 60   
75 – 79% 75 0 - 88% 0 >2% 0 >2% 0   
70 – 74% 70         
65 – 69% 65         
0 - 64% 0         

 



Group Insurance Performance Indicator Reporting System 
(GIPIRS) 

 
 
 

Index Scoring for Division III Agencies (251 – 2000 Members) 
 
 
Timeliness Discrepancies CFTs Priorities 1st – 16th 
% Score % Non-Discrp. Score % Score % Score % Score 

96 - 100% 100 98 – 100% 100 0 – .25% 100 0 – .25% 100 90 – 100% 100 
92 - 95% 95 96 – 97% 90 .26 – .50% 90 .26 – .50% 90 80 – 89% 80 
88 - 91% 90 94 – 95% 80 .51 – .75% 80 .51 – .75% 80 70 – 79% 60 
84 - 87% 85 92 – 93% 70 .76 – 1.00% 70 .76 – 1.00% 70 60 – 69% 40 
80 - 83% 80 89 – 91% 60 1.01 – 2.00% 60 1.01 – 2.00% 60 <60% 0 
76 - 79% 75 <89% 0 >2% 0 >2% 0   
72 - 75% 70         
68 - 71% 65         

<68% 0         
 



Group Insurance Performance Indicator Reporting System 
(GIPIRS) 

 
 
 

Index Scoring for Division IV Agencies (2001 Members and Above) 
 
 
Timeliness Discrepancies CFTs Priorities 1st – 16th 
% Score % Non-Discrp. Score % Score % Score % Score 

95 - 100% 100 98 – 100% 100 0 – .25% 100 0 – .25% 100 90 – 100% 100 
90 – 94% 95 96 – 97% 90 .26 – .50% 90 .26 – .50% 90 80 – 89% 80 
85 – 89% 90 94 – 95% 80 .51 – .75% 80 .51 – .75% 80 70 – 79% 60 
80 – 84% 85 92 – 93% 70 .76 – 1.00% 70 .76 – 1.00% 70 60 – 69% 40 
75 – 79% 80 89 – 91% 60 1.01 – 2.00% 60 1.01 – 2.00% 60 <60% 0 
70 – 74% 75 <89% 0 >2% 0 >2% 0   
65 – 69% 70         
60 - 64% 65         

<60% 0         
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Index Scoring for Universities 
 
 
Timeliness Discrepancies CFTs Priorities 1st – 16th 
% Score % Non-Discrp. Score % Score % Score % Score 

90 - 100% 100 98 – 100% 100 0 – .25% 100 0 – .25% 100 90 – 100% 100 
85 – 89% 95 96 – 97% 90 .26 – .50% 90 .26 – .50% 90 80 – 89% 80 
80 – 84% 95 94 – 95% 80 .51 – .75% 80 .51 – .75% 80 70 – 79% 60 
75 – 79% 90 92 – 93% 70 .76 – 1.00% 70 .76 – 1.00% 70 60 – 69% 40 
70 – 74% 85 89 – 91% 60 1.01 – 2.00% 60 1.01 – 2.00% 60 <60% 0 
65 – 69% 80 <89% 0 >2% 0 >2% 0   
60 – 64% 75         
55 – 59%  70         
50 – 54%  65         

<50%  0         
 



Legend of GIPIRS 
(Group Insurance Performance Indicator Reporting System) 

 
 

New Members - Index based on percentage of New Members processed by the agency 
within 15 days of effective start date (Policy = 10 days). 
 
Dependents Added - Index based on percentage of Dependents Added processed by 
the agency within 60 days of effective date (Policy = 60 days). 
 
Terminations Processed - Index based on percentage of Terminations processed by the 
agency within 30 days of effective date (Policy = Immediately). 
 
Leaves of Absence Processed - Index based on percentage of Leaves of Absence 
processed by the agency within 30 days of effective date (Policy = Immediately). 
 
Returns to Work Processed - Index based on percentage of Returns to Work 
processed by the agency within 30 days of effective date (Policy = Immediately). 
 
Discrepancies - Index based on percentage of non-discrepant records as compared to 
the total number of agency members (if processed correctly, there would be no 
discrepancies). 
 
Candidates for Termination (CFT) (underpayments) - Index based on number of 
CFTs as compared to the total number of agency members (a discrepancy will become a 
CFT if not resolved in 2 months - there should be 0 CFTs). 
 
Priorities (overpayments) - Index based on number of Priority members as compared 
to total number of agency members (a discrepancy will become a Priority if not 
resolved in 2 months - there should be 0 Priorities). 
 
1st and 16th - Index based on percentage of members, either new or returning to work 
from a leave of absence, whose effective date was processed according to policy (100% 
of new hires should be processed according to policy). 
 



Overall Score Sheet for Division I Agencies (1 - 50 Members)
Group Insurance Performance Indicator Reporting System (GIPIRS)
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CIVIL SERVICE COMMISSION 100 100 100 100 100 100 100 100 8004 800 1/1

E ST LOUIS FIN ADVISORY AUTH 100 100 100 100 100 100 100 100 8003 800 1/1

IL MEDICAL DISTRICT COMMISSION 100 100 100 100 100 100 100 100 8002 800 1/1

JUDICIAL INQUIRY BOARD 100 100 100 100 100 100 100 100 8005 800 1/1

LEGISLATIVE AUDIT COMMISSION 100 100 100 100 100 100 100 100 8003 800 1/1

LEGISLATIVE PRINTING UNIT 100 100 100 100 100 100 100 100 80029 690 1/15

LEGISLATIVE RESEARCH UNIT 100 100 100 100 100 100 100 100 80026 600 1/21

OFFICE OF ARCHITECT OF CAPITOL 100 100 100 100 100 100 100 100 8005 800 1/1

ST UNIVERSITY CIVIL SERV SYS 100 100 100 100 100 100 100 100 80014 700 1/10

IL LAW ENFORCEMENT TRAIN & STAND 100 100 100 100 100 90 100 100 79024 600 11/21

PROPERTY TAX APPEAL BOARD 100 100 100 100 100 80 100 100 78020 780 12/8

BOARD OF INVESTMENT 100 100 100 100 100 60 100 100 7609 660 13/18

ILLINOIS COMMUNITY COLLEGE BRD 100 100 100 100 100 100 60 100 76050 640 13/na

PROCUREMENT POLICY BOARD 100 100 100 100 100 0 100 100 7003 700 15/10

STATE POLICE MERIT BOARD 100 100 100 100 100 0 100 100 7005 700 15/10

JOINT COMMITTEE ON ADMIN RULES 100 100 100 100 100 80 100 0 68017 680 17/16

INSPECTOR GENERAL 0 100 100 100 100 60 100 100 66041 760 18/9

PRISONER REVIEW BOARD 100 100 0 100 100 60 100 100 66019 600 18/21

ECONOMIC & FISCAL COMMISSION 100 100 100 100 100 0 100 0 60012 670 20/17

EXECUTIVE ETHICS COMMISSION 100 100 100 100 100 0 100 0 6002 800 20/1

HUMAN RIGHTS COMMISSION 100 100 100 100 100 0 100 0 60017 500 20/30

IL COUNCIL ON DEV DISAB 100 100 100 100 100 0 100 0 6009 660 20/18

ILLINOIS ARTS COUNCIL 100 100 100 100 100 0 100 0 60020 600 20/21

POLLUTION CONTROL BOARD 100 100 100 100 100 0 100 0 60027 600 20/21

BOARD OF HIGHER EDUCATION 100 100 0 100 100 90 0 100 59033 655 26/20

LEGISLATIVE INFORMATION SYSTEM 0 100 100 100 100 90 100 0 59034 700 26/10

COURT OF CLAIMS 0 100 100 100 100 80 100 0 58033 560 28/27

GOVERNORS OFC OF MNGMT & BDGT 0 100 75 100 100 60 100 0 53548 560 29/27

EDUCATIONAL LABOR RELATIONS BD 100 100 100 100 100 0 0 0 50017 700 30/10

IL DEAF & HARD OF HEARING COMM 100 100 100 100 100 0 0 0 5007 200 30/32

LEGISLATIVE REFERENCE BUREAU 100 100 100 100 100 0 0 0 50038 560 30/27

STATE LABOR RELATIONS BOARD 100 100 100 100 100 0 0 0 50020 500 30/30

LT GOVERNOR'S OFFICE 0 100 0 100 100 0 0 0 30028 575 35/26
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Calculation Worksheet for Division I Agencies (1 - 50 Members)
Group Insurance Performance Indicator Reporting System (GIPIRS)
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CIVIL SERVICE COMMISSION 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 100% 100 0   0 100 0   0 100 8004 800 1/1

E ST LOUIS FIN ADVISORY AUTH 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 100% 100 0   0 100 0   0 100 8003 800 1/1

IL MEDICAL DISTRICT COMMISSI 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 100% 100 0   0 100 0   0 100 8002 800 1/1

JUDICIAL INQUIRY BOARD 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 100% 100 0   0 100 0   0 100 8005 800 1/1

LEGISLATIVE AUDIT COMMISSION 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 100% 100 0   0 100 0   0 100 8003 800 1/1

LEGISLATIVE PRINTING UNIT 0 0 100% 100 1 1 100% 100 0 0 100% 100 0 0 100% 100 2 2 100% 100 0 100% 100 0   0 100 0   0 100 80029 690 1/15

LEGISLATIVE RESEARCH UNIT 0 0 100% 100 1 1 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 100% 100 0   0 100 0   0 100 80026 600 1/21

OFFICE OF ARCHITECT OF CAPIT 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 100% 100 0   0 100 0   0 100 8005 800 1/1

ST UNIVERSITY CIVIL SERV SYS 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 100% 100 0   0 100 0   0 100 80014 700 1/10

IL LAW ENFORCEMENT TRAIN & ST 0 0 100% 100 0 0 100% 100 1 1 100% 100 0 0 100% 100 0 0 100% 100 1 96 % 90 0   0 100 0   0 100 79024 600 11/21

PROPERTY TAX APPEAL BOARD 0 0 100% 100 0 0 100% 100 1 1 100% 100 0 0 100% 100 0 0 100% 100 1 95 % 80 0   0 100 0   0 100 78020 780 12/8

BOARD OF INVESTMENT 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 1 89 % 60 0   0 100 0   0 100 7609 660 13/18

ILLINOIS COMMUNITY COLLEGE 0 0 100% 100 1 1 100% 100 1 1 100% 100 0 0 100% 100 0 0 100% 100 0 100% 100 1   2 60 0   0 100 76050 640 13/na

PROCUREMENT POLICY BOARD 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 1 67 % 0 0   0 100 0   0 100 7003 700 15/10

STATE POLICE MERIT BOARD 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 1 80 % 0 0   0 100 0   0 100 7005 700 15/10

JOINT COMMITTEE ON ADMIN RUL 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 1 94 % 80 0   0 100 2 11.8 0 68017 680 17/16

INSPECTOR GENERAL 0 1 0  % 0 0 0 100% 100 1 1 100% 100 1 1 100% 100 1 1 100% 100 4 90 % 60 0   0 100 0   0 100 66041 760 18/9

PRISONER REVIEW BOARD 0 0 100% 100 0 0 100% 100 1 2 50 % 0 0 0 100% 100 0 0 100% 100 2 89 % 60 0   0 100 0   0 100 66019 600 18/21

ECONOMIC & FISCAL COMMISSI 0 0 100% 100 1 1 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 3 75 % 0 0   0 100 4 33.3 0 60012 670 20/17

EXECUTIVE ETHICS COMMISSION 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 1 50 % 0 0   0 100 1  50 0 6002 800 20/1

HUMAN RIGHTS COMMISSION 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 6 65 % 0 0   0 100 3 17.7 0 60017 500 20/30

IL COUNCIL ON DEV DISAB 0 0 100% 100 0 0 100% 100 1 1 100% 100 0 0 100% 100 0 0 100% 100 2 78 % 0 0   0 100 3 33.3 0 6009 660 20/18

ILLINOIS ARTS COUNCIL 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 3 85 % 0 0   0 100 1   5 0 60020 600 20/21
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Calculation Worksheet for Division I Agencies (1 - 50 Members)
Group Insurance Performance Indicator Reporting System (GIPIRS)
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POLLUTION CONTROL BOARD 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 4 85 % 0 0   0 100 3 11.1 0 60027 600 20/21

BOARD OF HIGHER EDUCATION 0 0 100% 100 1 1 100% 100 0 1 0  % 0 0 0 100% 100 0 0 100% 100 1 97 % 90 2 6.06 0 0   0 100 59033 655 26/20

LEGISLATIVE INFORMATION SYST 0 1 0  % 0 2 2 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 1 97 % 90 0   0 100 1 2.94 0 59034 700 26/10

COURT OF CLAIMS 0 1 0  % 0 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 2 94 % 80 0   0 100 1 3.03 0 58033 560 28/27

GOVERNORS OFC OF MNGMT & B 4 7 57 % 0 4 4 100% 100 3 4 75 % 75 0 0 100% 100 1 1 100% 100 5 90 % 60 0   0 100 4 8.33 0 53548 560 29/27

EDUCATIONAL LABOR RELATION 1 1 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 5 71 % 0 2 11.8 0 1 5.88 0 50017 700 30/10

IL DEAF & HARD OF HEARING CO 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 2 71 % 0 1 14.3 0 1 14.3 0 5007 200 30/32

LEGISLATIVE REFERENCE BUREAU 0 0 100% 100 1 1 100% 100 0 0 100% 100 0 0 100% 100 1 1 100% 100 10 74 % 0 3 7.89 0 1 2.63 0 50038 560 30/27

STATE LABOR RELATIONS BOARD 0 0 100% 100 1 1 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 7 65 % 0 2  10 0 4  20 0 50020 500 30/30

LT GOVERNOR'S OFFICE 1 2 50 % 0 1 1 100% 100 0 1 0  % 0 0 0 100% 100 0 0 100% 100 18 36 % 0 3 10.7 0 31 111 0 30028 575 35/26
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Overall Score Sheet for Division II Agencies (51 - 250 Members)
Group Insurance Performance Indicator Reporting System (GIPIRS)

2nd Quarter 2005
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AUDITOR GENERAL 100 100 100 100 100 100 100 100 80073 750 1/4

GUARDIANSHIP & ADVOCACY COMM 100 100 100 100 100 100 100 100 800107 800 1/1

STATE EMPLOYEES' RETIREMENT - STAFF 100 100 100 100 100 100 100 100 80086 800 1/1

MILITARY AFFAIRS 100 90 100 100 100 100 100 100 790246 645 4/8

STATE BOARD OF ELECTIONS 100 100 100 100 100 100 60 100 76054 560 5/16

HOUSE OF REPS - DISTRICT OFC 100 85 85 100 100 100 100 80 750192 620 6/12

STATE TREASURER'S OFFICE 100 100 100 100 90 100 100 60 750190 720 6/6

TEACHERS' RETIR SYS - STAFF 100 100 100 100 100 100 60 60 720171 640 8/9

STATE FIRE MARSHAL 0 100 100 100 100 90 100 100 690129 725 9/5

HISTORIC PRESERVATION AGENCY 80 100 100 100 0 100 100 100 680214 780 10/3

DEPARTMENT OF HUMAN RIGHTS 100 100 0 100 100 80 100 70 650124 630 11/11

SENATE OPERATIONS COMMISSION 100 100 100 80 100 80 90 0 650241 675 11/7

GOVERNOR'S OFFICE 80 85 0 100 100 100 100 60 62592 545 13/17

CAPITAL DEVELOPMENT BOARD 100 100 100 100 100 60 0 0 560148 480 14/19

ST ATTY APPELLATE PROSECUTOR 100 100 0 100 100 60 100 0 56070 400 14/23

STATE POLICE - TOLLWAY W/DNTL 100 100 100 100 100 0 0 60 560169 500 14/18

IL MATH AND SCIENCE ACADEMY 80 100 100 100 100 0 70 0 550219 575 17/15

HOUSE OF REPS - MINORITY 100 100 100 100 0 60 60 0 520182 475 18/20

HOUSE OF REPS - DEMO FISCAL 100 100 100 100 95 0 0 0 49580 600 19/13

DEPARTMENT OF LABOR 100 100 100 100 0 0 0 0 40078 260 20/25

IL INDUSTRIAL COMMISSION 0 100 100 100 100 0 0 0 400164 365 20/24

STATE UNIVERSITY RETIR SYS - STAFF 100 100 0 0 100 0 100 0 400115 600 20/13

DEPARTMENT ON AGING 0 100 100 0 100 0 60 0 360149 460 23/21

CRIMINAL JUSTICE INFO AUTHORTY 0 100 0 100 0 60 0 0 26079 405 24/22
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Calculation Worksheet for Division II Agencies (51 - 250 Members)
Group Insurance Performance Indicator Reporting System (GIPIRS)
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AUDITOR GENERAL 3 3 100% 100 7 7 100% 100 2 2 100% 100 0 0 100% 100 0 0 100% 100 1 99 % 100 0   0 100 0   0 100 80073 750 1/4

GUARDIANSHIP & ADVOCACY COM 0 0 100% 100 0 0 100% 100 0 0 100% 100 1 1 100% 100 0 0 100% 100 2 98 % 100 0   0 100 0   0 100 800107 800 1/1

STATE EMPLOYEES' RETIREMENT - 1 1 100% 100 3 3 100% 100 1 1 100% 100 1 1 100% 100 0 0 100% 100 0 100% 100 0   0 100 0   0 100 80086 800 1/1

MILITARY AFFAIRS 1 1 100% 100 11 12 92 % 90 1 1 100% 100 6 6 100% 100 2 2 100% 100 1 100% 100 0   0 100 0   0 100 790246 645 4/8

STATE BOARD OF ELECTIONS 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 1 98 % 100 1 1.85 60 0   0 100 76054 560 5/16

HOUSE OF REPS - DISTRICT OFC 1 1 100% 100 6 7 86 % 85 7 8 88 % 85 0 0 100% 100 4 4 100% 100 0 100% 100 0   0 100 1 0.52 80 750192 620 6/12

STATE TREASURER'S OFFICE 1 1 100% 100 2 2 100% 100 3 3 100% 100 7 7 100% 100 11 12 92 % 90 2 99 % 100 0   0 100 3 1.58 60 750190 720 6/6

TEACHERS' RETIR SYS - STAFF 1 1 100% 100 3 3 100% 100 0 0 100% 100 1 1 100% 100 2 2 100% 100 2 99 % 100 3 1.75 60 3 1.75 60 720171 640 8/9

STATE FIRE MARSHAL 0 1 0  % 0 1 1 100% 100 1 1 100% 100 1 1 100% 100 1 1 100% 100 4 97 % 90 0   0 100 0   0 100 690129 725 9/5

HISTORIC PRESERVATION AGENCY 5 6 83 % 80 13 13 100% 100 2 2 100% 100 2 2 100% 100 1 2 50 % 0 1 100% 100 0   0 100 0   0 100 680214 780 10/3

DEPARTMENT OF HUMAN RIGHTS 0 0 100% 100 2 2 100% 100 4 7 57 % 0 2 2 100% 100 1 1 100% 100 7 94 % 80 0   0 100 1 0.81 70 650124 630 11/11

SENATE OPERATIONS COMMISSION 2 2 100% 100 8 8 100% 100 2 2 100% 100 4 5 80 % 80 31 31 100% 100 12 95 % 80 1 0.41 90 5 2.07 0 650241 675 11/7

GOVERNOR'S OFFICE 5 6 83 % 80 6 7 86 % 85 1 2 50 % 0 0 0 100% 100 0 0 100% 100 1 99 % 100 0   0 100 1 1.09 60 62592 545 13/17

CAPITAL DEVELOPMENT BOARD 0 0 100% 100 1 1 100% 100 0 0 100% 100 1 1 100% 100 1 1 100% 100 17 89 % 60 5 3.38 0 7 4.73 0 560148 480 14/19

ST ATTY APPELLATE PROSECUTOR 1 1 100% 100 3 3 100% 100 0 1 0  % 0 1 1 100% 100 0 0 100% 100 8 89 % 60 0   0 100 6 8.57 0 56070 400 14/23

STATE POLICE - TOLLWAY W/DNTL 0 0 100% 100 5 5 100% 100 2 2 100% 100 0 0 100% 100 0 0 100% 100 163 4  % 0 4 2.37 0 2 1.18 60 560169 500 14/18

IL MATH AND SCIENCE ACADEMY 8 10 80 % 80 8 8 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 61 72 % 0 2 0.91 70 37 16.89 0 550219 575 17/15

HOUSE OF REPS - MINORITY 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 2 0  % 0 18 90 % 60 2 1.1 60 4 2.2 0 520182 475 18/20

HOUSE OF REPS - DEMO FISCAL 6 6 100% 100 2 2 100% 100 0 0 100% 100 1 1 100% 100 38 39 97 % 95 35 56 % 0 3 3.75 0 9 11.25 0 49580 600 19/13

DEPARTMENT OF LABOR 0 0 100% 100 0 0 100% 100 1 1 100% 100 2 2 100% 100 1 2 50 % 0 11 86 % 0 2 2.56 0 2 2.56 0 40078 260 20/25

IL INDUSTRIAL COMMISSION 2 7 29 % 0 4 4 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 26 84 % 0 6 3.66 0 8 4.88 0 400164 365 20/24

STATE UNIVERSITY RETIR SYS - ST 0 0 100% 100 0 0 100% 100 0 1 0  % 0 0 1 0  % 0 1 1 100% 100 30 74 % 0 0   0 100 3 2.61 0 400115 600 20/13
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Calculation Worksheet for Division II Agencies (51 - 250 Members)
Group Insurance Performance Indicator Reporting System (GIPIRS)

Agency Name
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ithin 15 days
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%
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# of M
em
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uarter

C
urrent/Previous R

ank

Overall 
Score

DEPARTMENT ON AGING 0 1 0  % 0 1 1 100% 100 0 0 100% 100 2 4 50 % 0 1 1 100% 100 31 79 % 0 2 1.34 60 26 17.45 0 360149 460 23/21

CRIMINAL JUSTICE INFO AUTHORT 0 5 0  % 0 7 7 100% 100 1 2 50 % 0 0 0 100% 100 0 1 0  % 0 8 90 % 60 2 2.53 0 5 6.33 0 26079 405 24/22
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Overall Score Sheet for Division III Agencies (251 - 2000 Members)
Group Insurance Performance Indicator Reporting System (GIPIRS)

2nd Quarter 2005
Agency Name

N
ew

 M
em

bers

D
ependents A

dded

Term
inations Processed

Leaves of A
bsence Processed

R
eturns to W

ork Processed

D
iscrepancies

C
andidates for Term

inations

Priorities

C
urrent Q

uarter Score

# of M
em

bers

Previous Q
uarter Score

C
urrent/Previous R

ank

* ATTORNEY GENERAL 80 100 100 100 100 100 100 90 770686 675 1/4

* DEPARTMENT OF AGRICULTURE 100 100 100 85 100 100 80 100 765496 715 2/2

* COMPTROLLER 100 100 100 100 100 80 100 60 740306 600 3/8

DEPARTMENT OF PUBLIC HEALTH 100 95 100 95 70 90 100 90 7401,148 705 3/3

IL EMERGENCY MANAGEMENT AGCY 100 100 100 100 100 80 90 70 740252 610 3/7

BOARD OF EDUCATION 100 100 100 80 80 100 100 70 730587 590 6/10

IL COMMERCE COMMISSION 100 100 65 100 100 100 100 60 725265 780 7/1

DEPARTMENT OF VETERANS' AFFAIRS 95 100 90 90 85 90 90 60 7001,162 540 8/13

* CENTRAL MANAGEMENT SERVICES 90 100 95 80 70 90 90 70 6851,409 590 9/10

IL STUDENT ASSISTANCE COMMISN 100 100 0 70 100 100 100 100 670519 600 10/8

STATE APPELLATE DEFENDER 100 100 70 0 100 100 100 90 660267 650 11/5

GEN. ASSEMBLY STATE OFFICERS 85 100 0 100 100 90 80 80 635320 570 12/12

DEPARTMENT OF NATURAL RESOURCES 0 100 90 85 80 90 100 70 6151,839 515 13/14

ENVIRONMENTAL PROTECTION AGCY 100 100 65 100 90 70 60 0 5851,137 485 14/15

DFPR:  DEPT OF FIN & PROF REG 0 100 0 100 80 90 90 60 520874 620 15/6

DEPT OF EMPLOYMENT SECURITY 0 100 90 70 95 80 60 0 4951,930 465 16/16

COMM & ECON OPPORTUNITY 100 95 70 0 0 90 0 90 445473 300 17/17
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Calculation Worksheet for Division III Agencies (251 - 2000 Members)
Group Insurance Performance Indicator Reporting System (GIPIRS)

Agency Name

C
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ithin 15 days

Total Transactions

%
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ithin 15 D
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Score

Timeliness of Membership Transactions
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%
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C
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Overall 
Score

* ATTORNEY GENERAL 4 5 80 % 80 15 15 100% 100 8 8 100% 100 10 10 100% 100 6 6 100% 100 4 99 % 100 1 0.15 100 2 0.29 90 770686 675 1/4

* DEPARTMENT OF AGRICULTURE 3 3 100% 100 3 3 100% 100 2 2 100% 100 6 7 86 % 85 9 9 100% 100 5 99 % 100 3 0.6 80 1 0.2 100 765496 715 2/2

* COMPTROLLER 2 2 100% 100 6 6 100% 100 3 3 100% 100 7 7 100% 100 7 7 100% 100 18 94 % 80 0   0 100 5 1.63 60 740306 600 3/8

DEPARTMENT OF PUBLIC HEALTH 7 7 100% 100 15 16 94 % 95 12 12 100% 100 13 14 93 % 95 3 4 75 % 70 33 97 % 90 1 0.09 100 5 0.44 90 7401,148 705 3/3

IL EMERGENCY MANAGEMENT AG 2 2 100% 100 3 3 100% 100 2 2 100% 100 5 5 100% 100 4 4 100% 100 14 94 % 80 1 0.4 90 2 0.79 70 740252 610 3/7

BOARD OF EDUCATION 8 8 100% 100 12 12 100% 100 3 3 100% 100 4 5 80 % 80 4 5 80 % 80 6 99 % 100 1 0.17 100 5 0.85 70 730587 590 6/10

IL COMMERCE COMMISSION 0 0 100% 100 9 9 100% 100 5 7 71 % 65 0 0 100% 100 0 0 100% 100 4 98 % 100 0   0 100 4 1.51 60 725265 780 7/1

DEPARTMENT OF VETERANS' AFFA 22 24 92 % 95 46 46 100% 100 17 19 89 % 90 63 72 88 % 90 58 69 84 % 85 32 97 % 90 4 0.34 90 18 1.55 60 7001,162 540 8/13

* CENTRAL MANAGEMENT SERVIC 24 27 89 % 90 44 45 98 % 100 15 16 94 % 95 12 15 80 % 80 11 15 73 % 70 41 97 % 90 6 0.43 90 12 0.85 70 6851,409 590 9/10

IL STUDENT ASSISTANCE COMMISN 5 5 100% 100 18 18 100% 100 1 2 50 % 0 3 4 75 % 70 5 5 100% 100 8 98 % 100 1 0.19 100 0   0 100 670519 600 10/8

STATE APPELLATE DEFENDER 12 12 100% 100 10 10 100% 100 3 4 75 % 70 2 3 67 % 0 3 3 100% 100 4 99 % 100 0   0 100 1 0.37 90 660267 650 11/5

GEN. ASSEMBLY STATE OFFICERS 6 7 86 % 85 10 10 100% 100 1 2 50 % 0 0 0 100% 100 0 0 100% 100 11 97 % 90 2 0.63 80 2 0.63 80 635320 570 12/12

DEPARTMENT OF NATURAL RESOU 0 1 0  % 0 24 25 96 % 100 24 27 89 % 90 13 15 87 % 85 9 11 82 % 80 55 97 % 90 3 0.16 100 18 0.98 70 6151,839 515 13/14

ENVIRONMENTAL PROTECTION AG 1 1 100% 100 21 21 100% 100 5 7 71 % 65 2 2 100% 100 10 11 91 % 90 94 92 % 70 21 1.85 60 39 3.43 0 5851,137 485 14/15

DFPR:  DEPT OF FIN & PROF REG 1 2 50 % 0 8 8 100% 100 6 9 67 % 0 3 3 100% 100 4 5 80 % 80 29 97 % 90 4 0.46 90 15 1.72 60 520874 620 15/6

DEPT OF EMPLOYMENT SECURITY 6 9 67 % 0 18 18 100% 100 15 17 88 % 90 24 32 75 % 70 27 29 93 % 95 117 94 % 80 22 1.14 60 39 2.02 0 4951,930 465 16/16

COMM & ECON OPPORTUNITY 3 3 100% 100 14 15 93 % 95 6 8 75 % 70 2 5 40 % 0 3 8 38 % 0 13 97 % 90 13 2.75 0 2 0.42 90 445473 300 17/17
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Overall Score Sheet for Division IV Agencies (Over 2000 Members)
Group Insurance Performance Indicator Reporting System (GIPIRS)

Agency Name

N
ew

 M
em

bers

D
ependents A

dded

Term
inations Processed

Leaves of A
bsence Processed

R
eturns to W

ork Processed

D
iscrepancies

C
andidates for Term

inations

Priorities

C
urrent Q

uarter Score

# of M
em

bers

2nd Quarter 2005
Previous Q

uarter Score

C
urrent/Previous R

ank

* ILLINOIS DEPT OF TRANSPORTATION 75 100 100 90 90 100 100 80 7356,158 715 1/3

DEPARTMENT OF PUBLIC AID 100 100 100 90 100 90 90 60 7302,346 720 2/2

ADMIN OFC ILLINOIS COURTS 95 100 95 100 100 80 90 60 7202,022 655 3/4

DEPARTMENT OF HUMAN SERVICES 80 100 90 90 95 90 90 80 71515,261 740 4/1

* SECRETARY OF STATE 95 100 90 85 90 80 90 0 6303,795 600 5/5

* ILLINOIS STATE POLICE 0 100 85 75 80 90 90 60 5803,393 510 6/8

DEPT CHILDREN & FAMILY SVCS 0 100 80 0 85 90 70 70 4953,412 555 7/6

DEPARTMENT OF REVENUE 0 100 90 90 80 70 60 0 4902,124 515 8/7

DEPARTMENT OF CORRECTIONS 85 100 80 0 70 70 60 0 46514,303 450 9/9
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Calculation Worksheet for Division IV Agencies (Over 2000 Members)
Group Insurance Performance Indicator Reporting System (GIPIRS)

Agency Name

C
hanges w

ithin 15 days

Total Transactions

%
 W

ithin 15 D
ays

Score

Timeliness of Membership Transactions
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C
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ank

Overall 
Score

* ILLINOIS DEPT OF TRANSPORTAT 8 11 73 % 75 101 102 99 % 100 58 60 97 % 100 89 103 86 % 90 107 120 89 % 90 96 98 % 100 9 0.15 100 34 0.55 80 7356,158 715 1/3

DEPARTMENT OF PUBLIC AID 5 5 100% 100 34 35 97 % 100 20 20 100% 100 38 44 86 % 90 37 38 97 % 100 105 96 % 90 8 0.34 90 27 1.15 60 7302,346 720 2/2

ADMIN OFC ILLINOIS COURTS 39 42 93 % 95 88 89 99 % 100 16 17 94 % 95 7 7 100% 100 7 7 100% 100 98 95 % 80 6 0.3 90 24 1.19 60 7202,022 655 3/4

DEPARTMENT OF HUMAN SERVICE 145 192 76 % 80 407 410 99 % 100 106 122 87 % 90 344 401 86 % 90 350 389 90 % 95 384 97 % 90 40 0.26 90 101 0.66 80 71515,261 740 4/1

* SECRETARY OF STATE 26 28 93 % 95 53 56 95 % 100 13 15 87 % 90 69 83 83 % 85 52 59 88 % 90 225 94 % 80 11 0.29 90 106 2.79 0 6303,795 600 5/5

* ILLINOIS STATE POLICE 2 23 9  % 0 75 79 95 % 100 23 28 82 % 85 16 22 73 % 75 13 17 76 % 80 129 96 % 90 10 0.29 90 42 1.24 60 5803,393 510 6/8

DEPT CHILDREN & FAMILY SVCS 6 19 32 % 0 89 89 100% 100 27 34 79 % 80 15 27 56 % 0 17 21 81 % 85 112 97 % 90 31 0.91 70 34   1 70 4953,412 555 7/6

DEPARTMENT OF REVENUE 2 4 50 % 0 40 42 95 % 100 12 14 86 % 90 16 18 89 % 90 12 16 75 % 80 167 92 % 70 34 1.6 60 63 2.97 0 4902,124 515 8/7

DEPARTMENT OF CORRECTIONS 102 125 82 % 85 388 407 95 % 100 76 102 75 % 80 137 237 58 % 0 157 226 69 % 70 966 93 % 70 177 1.24 60 403 2.82 0 46514,303 450 9/9
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Overall Score Sheet for Universities
Group Insurance Performance Indicator Reporting System (GIPIRS)

2nd Quarter 2005
Agency Name

N
ew

 M
em

bers

D
ependents A
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L
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bsence Processed

R
eturns to W

ork Processed

D
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C
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C
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uarter Score
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bers

Previous Q
uarter Score

C
urrent/Previous R

ank

WESTERN ILLINOIS UNIVERSITY 85 100 90 85 90 80 90 60 6801,906 635 1/3

* NORTHERN ILLINOIS UNIVERSITY 75 100 95 0 95 100 100 90 6553,486 700 2/1

ILLINOIS STATE UNIVERSITY 65 100 70 85 100 80 60 60 6202,865 670 3/2

SIU CARBONDALE 0 100 90 90 95 70 80 60 5853,690 365 4/11

SIU EDWARDSVILLE 90 100 80 100 75 60 60 0 5652,019 505 5/5

SIU SCHOOL OF MEDICINE 95 100 95 95 95 0 60 0 5401,207 560 6/4

GOVERNOR'S STATE UNIVERSITY 95 100 100 95 65 60 0 0 515600 485 7/6

NORTHEASTERN ILLINOIS UNIV 95 100 75 0 100 0 0 0 3701,150 455 8/7

CHICAGO STATE UNIVERSITY 70 100 95 100 0 0 0 0 365962 375 9/9

U OF I URBANA 0 95 0 95 90 0 0 0 28011,874 350 10/12

U OF I CHICAGO 0 95 0 95 80 0 0 0 27012,029 325 11/13

EASTERN ILLINOIS UNIVERSITY 65 100 0 0 0 0 0 0 1651,702 370 12/10

U OF I SPRINGFIELD 0 70 80 0 0 0 0 0 150628 385 13/8
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Calculation Worksheet for Universities
Group Insurance Performance Indicator Reporting System (GIPIRS)

Agency Name
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WESTERN ILLINOIS UNIVERSITY 19 27 70 % 85 39 41 95 % 100 9 12 75 % 90 14 19 74 % 85 12 16 75 % 90 105 94 % 80 9 0.47 90 35 1.84 60 6801,906 635 1/3

* NORTHERN ILLINOIS UNIVERSITY 40 66 61 % 75 100 102 98 % 100 12 14 86 % 95 8 17 47 % 0 12 14 86 % 95 30 99 % 100 1 0.03 100 9 0.26 90 6553,486 700 2/1

ILLINOIS STATE UNIVERSITY 16 31 52 % 65 42 45 93 % 100 11 19 58 % 70 23 31 74 % 85 25 26 96 % 100 145 95 % 80 52 1.82 60 34 1.19 60 6202,865 670 3/2

SIU CARBONDALE 29 78 37 % 0 106 111 95 % 100 38 50 76 % 90 10 13 77 % 90 11 13 85 % 95 251 93 % 70 25 0.68 80 60 1.63 60 5853,690 365 4/11

SIU EDWARDSVILLE 25 32 78 % 90 71 73 97 % 100 11 17 65 % 80 10 10 100% 100 3 5 60 % 75 197 90 % 60 31 1.54 60 97 4.8 0 5652,019 505 5/5

SIU SCHOOL OF MEDICINE 39 46 85 % 95 65 66 98 % 100 9 11 82 % 95 4 5 80 % 95 4 5 80 % 95 314 74 % 0 18 1.49 60 106 8.78 0 5401,207 560 6/4

GOVERNOR'S STATE UNIVERSITY 16 19 84 % 95 14 14 100% 100 8 8 100% 100 4 5 80 % 95 1 2 50 % 65 68 89 % 60 20 3.33 0 39 6.5 0 515600 485 7/6

NORTHEASTERN ILLINOIS UNIV 8 10 80 % 95 10 10 100% 100 3 5 60 % 75 6 32 19 % 0 319 321 99 % 100 550 52 % 0 37 3.22 0 95 8.26 0 3701,150 455 8/7

CHICAGO STATE UNIVERSITY 10 17 59 % 70 36 36 100% 100 15 17 88 % 95 5 5 100% 100 4 9 44 % 0 270 72 % 0 55 5.72 0 99 10.3 0 365962 375 9/9

U OF I URBANA 81 261 31 % 0 281 343 82 % 95 49 224 22 % 0 37 44 84 % 95 27 36 75 % 90 3793 68 % 0 669 5.63 0 1593 13.4 0 28011,874 350 10/12

U OF I CHICAGO 129 355 36 % 0 336 397 85 % 95 121 384 32 % 0 38 46 83 % 95 25 37 68 % 80 5941 51 % 0 1041 8.65 0 2376 19.8 0 27012,029 325 11/13

EASTERN ILLINOIS UNIVERSITY 17 34 50 % 65 51 54 94 % 100 6 16 38 % 0 7 23 30 % 0 7 15 47 % 0 230 86 % 0 59 3.47 0 182 10.7 0 1651,702 370 12/10

U OF I SPRINGFIELD 5 15 33 % 0 10 17 59 % 70 6 9 67 % 80 0 1 0  % 0 1 3 33 % 0 194 69 % 0 36 5.73 0 99 15.8 0 150628 385 13/8
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Group Insurance Performance Indicator Reporting System (GIPIRS)
Calculation Worksheet for ILLINOIS STATE POLICE

2nd Quarter 2005
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* ILLINOIS STATE POLICE 2 23 9  % 75 79 95 % 23 28 82 % 16 22 73 % 13 17 76 % 129 96 % 10   0 42   13,393

STATE POLICE - TOLL WAY 0 0 100% 0 0 100% 0 0 100% 0 0 100% 0 0 100% 0 100% 0 100 0 1000

STATE POLICE - TOLLWAY W/DNTL 0 0 100% 5 5 100% 2 2 100% 0 0 100% 0 0 100% 163 4  % 4   2 2   1169
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Group Insurance Performance Indicator Reporting System (GIPIRS)
Calculation Worksheet for ILLINOIS DEPT OF TRANSPORTATION

2nd Quarter 2005

Facility Name

C
hanges w

ithin 15 days

Total Transactions
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Priorities
Accuracy
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# of M
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IDOT-HIGHWAY DISTRICT #9 0 2 0  % 5 5 100% 2 2 100% 3 3 100% 2 2 100% 9 97 % 0   0 4   1307

IDOT-HIGHWAY DISTRICT #3 0 0 100% 6 6 100% 3 3 100% 3 6 50 % 7 8 88 % 2 100% 0   0 1   0448

IDOT-HIGHWAY DISTRICT #1 0 0 100% 27 27 100% 20 20 100% 36 43 84 % 36 44 82 % 37 97 % 6   0 15   11,431

IDOT-HIGHWAY DISTRICT #8 3 4 75 % 17 17 100% 7 7 100% 12 14 86 % 12 14 86 % 12 98 % 0   0 4   0604

* IDOT-HIGHWAY DISTRICT #2 0 0 100% 10 10 100% 5 5 100% 7 9 78 % 12 13 92 % 5 99 % 1   0 3   0490

IDOT-DAY LABOR 0 0 100% 0 0 100% 0 0 100% 4 4 100% 1 1 100% 2 93 % 0   0 0   030

IDOT-HIGHWAY DISTRICT #6 0 0 100% 5 6 83 % 1 1 100% 4 4 100% 11 11 100% 5 99 % 0   0 0   0468

IDOT-ADMINISTRATION BLDG. 3 3 100% 9 9 100% 13 15 87 % 6 6 100% 8 8 100% 8 99 % 0   0 3   0939

IDOT-HIGHWAY DISTRICT #4 0 0 100% 8 8 100% 4 4 100% 10 10 100% 12 13 92 % 3 99 % 0   0 0   0399

IDOT-CHICAGO AREA TRANSP STUDY 0 0 100% 0 0 100% 1 1 100% 0 0 100% 0 0 100% 0 100% 0   0 0   041

IDOT-DIVISION OF AERONAUTICS 0 0 100% 0 0 100% 0 0 100% 0 0 100% 0 0 100% 0 100% 0   0 0   072

IDOT-DIVISION OF TRAFFIC SFTY 0 0 100% 6 6 100% 1 1 100% 0 0 100% 2 2 100% 1 99 % 0   0 0   0137

IDOT-HIGHWAY DISTRICT #7 1 1 100% 3 3 100% 1 1 100% 2 2 100% 0 0 100% 1 100% 0   0 0   0321

IDOT-PUBLIC TRANSPORTATION 1 1 100% 0 0 100% 0 0 100% 1 1 100% 1 1 100% 0 100% 0   0 0   021

IDOT-HIGHWAY DISTRICT #5 0 0 100% 5 5 100% 0 0 100% 1 1 100% 3 3 100% 6 99 % 2   0 4   0450
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Group Insurance Performance Indicator Reporting System (GIPIRS)
Calculation Worksheet for DFPR:  DEPT OF FIN & PROF REG

2nd Quarter 2005

Facility Name
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DFPR: BANKS & REAL ESTATE DIV 0 0 100% 1 1 100% 2 3 67 % 2 2 100% 2 2 100% 11 95 % 3   1 12   5236

DFPR:  DEPT OF FIN & PROF REG 1 2 50 % 0 0 100% 0 0 100% 0 0 100% 0 0 100% 1 91 % 0   0 0   011

DFPR: PROF REGULATION DIV 0 0 100% 4 4 100% 1 2 50 % 0 0 100% 2 3 67 % 5 98 % 0   0 1   0233

DFPR: INSURANCE DIV 0 0 100% 3 3 100% 3 4 75 % 1 1 100% 0 0 100% 12 97 % 1   0 2   0394
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Group Insurance Performance Indicator Reporting System (GIPIRS)
Calculation Worksheet for DEPARTMENT OF VETERANS' AFFAIRS

2nd Quarter 2005

Facility Name
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VA - IL VETERAN'S AFFAIRS 0 1 0  % 2 2 100% 1 1 100% 2 2 100% 2 2 100% 1 99 % 0   0 3   388

VA - IL VETERANS HME/ANNA 0 0 100% 0 0 100% 0 0 100% 2 2 100% 1 2 50 % 1 98 % 0   0 1   162

VA - IL VETERANS HME/LASALLE 0 0 100% 3 3 100% 3 3 100% 6 11 55 % 6 8 75 % 3 98 % 0   0 0   0130

VA - IL VETERANS HME/QUINCY 9 10 90 % 24 24 100% 8 9 89 % 36 40 90 % 28 35 80 % 17 97 % 4   0 11   1556

VA - IL VETERANS HME MANTENO 13 13 100% 17 17 100% 5 6 83 % 17 17 100% 21 22 95 % 9 97 % 0   0 3   0326
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Group Insurance Performance Indicator Reporting System (GIPIRS)
Calculation Worksheet for DEPARTMENT OF REVENUE

2nd Quarter 2005

Facility Name

C
hanges w

ithin 15 days

Total Transactions

%
 W

ithin 15 D
ays

Timeliness of Membership Transactions

C
hanges w

ithin 60 days

Total Transactions

%
 W

ithin 60 D
ays

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

New Members Terms Proc LOAs Proc RTW Proc

A
verage M

onthly D
iscrep.

%
 N

on-D
iscrepent

Discrep's
Total C

FT's for Q
uarter

%
 C

FT
CFT's

Total Priorities for Q
uarter

%
 Priorities

Priorities
Accuracy

Deps Added

# of M
em

bers

DEPT OF REVENUE 2 4 50 % 39 41 95 % 9 10 90 % 14 16 88 % 10 14 71 % 125 93 % 32   1 45   21,847

DEPT OF REVENUE - LIQUOR CNTRL 0 0 100% 0 0 100% 0 0 100% 0 0 100% 0 0 100% 10 78 % 0   0 14  3145

DEPT OF REVENUE - RACING BOARD 0 0 100% 0 0 100% 2 2 100% 0 0 100% 0 0 100% 21 64 % 0   0 4   658

DEPT OF REVENUE - LOTTERY 0 0 100% 1 1 100% 1 2 50 % 2 2 100% 2 2 100% 10 94 % 2   1 0   0174
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Group Insurance Performance Indicator Reporting System (GIPIRS)
Calculation Worksheet for DEPARTMENT OF NATURAL RESOURCES

2nd Quarter 2005

Facility Name

C
hanges w

ithin 15 days

Total Transactions

%
 W

ithin 15 D
ays

Timeliness of Membership Transactions

C
hanges w

ithin 60 days

Total Transactions

%
 W

ithin 60 D
ays

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

New Members Terms Proc LOAs Proc RTW Proc

A
verage M

onthly D
iscrep.

%
 N

on-D
iscrepent

Discrep's
Total C

FT's for Q
uarter

%
 C

FT
CFT's

Total Priorities for Q
uarter

%
 Priorities

Priorities
Accuracy

Deps Added

# of M
em

bers

DNR: STATE WATER SURVEY 0 0 100% 1 1 100% 0 0 100% 0 0 100% 0 0 100% 10 81 % 0   0 6  1152

DNR: DEPT. OF NATURAL RES. 0 1 0  % 21 22 95 % 21 23 91 % 11 13 85 % 9 11 82 % 21 99 % 1   0 12   01,517

DNR: ILLINOIS GEOLOGICAL SURVY 0 0 100% 1 1 100% 1 1 100% 1 1 100% 0 0 100% 19 80 % 1   1 0   096

DNR: NATURAL HISTORY SURVEY 0 0 100% 0 0 100% 0 1 0  % 0 0 100% 0 0 100% 2 97 % 0   0 0   069

DNR: ILLINOIS STATE MUSEUM 0 0 100% 1 1 100% 2 2 100% 1 1 100% 0 0 100% 1 99 % 1   1 0   073

DNR: WMRC 0 0 100% 0 0 100% 0 0 100% 0 0 100% 0 0 100% 0 100% 0   0 0   032
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Group Insurance Performance Indicator Reporting System (GIPIRS)
Calculation Worksheet for DEPARTMENT OF HUMAN SERVICES

2nd Quarter 2005

Facility Name

C
hanges w

ithin 15 days

Total Transactions

%
 W

ithin 15 D
ays

Timeliness of Membership Transactions

C
hanges w

ithin 60 days

Total Transactions

%
 W

ithin 60 D
ays

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

New Members Terms Proc LOAs Proc RTW Proc

A
verage M

onthly D
iscrep.

%
 N

on-D
iscrepent

Discrep's
Total C

FT's for Q
uarter

%
 C

FT
CFT's

Total Priorities for Q
uarter

%
 Priorities

Priorities
Accuracy

Deps Added

# of M
em

bers

DHS: MABLEY DEVELOPMENTAL CTR 2 2 100% 7 7 100% 2 3 67 % 0 1 0  % 4 7 57 % 6 96 % 5   2 6   3169

DHS: COMM OP'S - CHICAGO 11 33 33 % 49 49 100% 15 21 71 % 31 49 63 % 44 51 86 % 51 97 % 7   0 16   01,881

DHS: TINLEY PARK MH CENTER 2 5 40 % 6 6 100% 4 4 100% 4 7 57 % 5 7 71 % 10 97 % 1   0 2   0290

DHS: ISVI 4 4 100% 9 9 100% 0 0 100% 1 2 50 % 1 2 50 % 2 98 % 0   0 0   0130

DHS: JACKSONVILLE DEV. CENTER 2 2 100% 19 19 100% 1 2 50 % 11 17 65 % 19 21 90 % 12 98 % 4   0 3   0507

DHS: COMM OP'S LOCAL OFFICES 2 19 11 % 41 41 100% 7 7 100% 18 22 82 % 23 26 88 % 24 99 % 1   0 7   01,633

DHS: LUDEMAN DEVELOPMENTAL CTR 2 2 100% 4 4 100% 0 3 0  % 18 20 90 % 14 15 93 % 17 97 % 5   0 4   0632

DHS: SINGER MENTAL HEALTH CTR 0 0 100% 1 1 100% 1 2 50 % 15 15 100% 15 16 94 % 5 97 % 1   0 0   0177

DHS: ISD 2 2 100% 11 11 100% 1 1 100% 1 1 100% 1 2 50 % 8 97 % 2   0 2   0250

DHS: MADDEN MENTAL HEALTH CTR 0 0 100% 4 4 100% 2 4 50 % 10 10 100% 8 8 100% 9 97 % 2   0 0   0311

DHS: MCFARLAND MENTAL HLTH CTR 0 0 100% 2 3 67 % 3 3 100% 3 4 75 % 4 4 100% 6 97 % 0   0 3   1203

DHS: OFFICE OF HUMAN RESOURCES 0 1 0  % 4 4 100% 0 0 100% 0 0 100% 0 0 100% 0 100% 0   0 0   06

DHS: CHICAGO READ MH CENTER 1 1 100% 9 9 100% 4 4 100% 6 9 67 % 5 7 71 % 11 97 % 0   0 3   0390

DHS: HOWE DEVELOPMENTAL CENTER 14 14 100% 32 32 100% 4 5 80 % 24 24 100% 18 18 100% 26 97 % 0   0 9   1866

DHS: MURRAY DEVELOPMENTAL CTR 1 1 100% 18 19 95 % 1 1 100% 19 19 100% 14 16 88 % 16 97 % 0   0 7   1575

DHS: ALTON MH AND DEV CTR 1 1 100% 3 3 100% 6 6 100% 5 7 71 % 4 5 80 % 7 97 % 0   0 0   0272

DHS: CHOATE MH AND DEV CENTER 13 13 100% 26 26 100% 4 5 80 % 16 18 89 % 13 15 87 % 10 98 % 4   0 4   0550

DHS: FOX DEVELOPMENTAL CENTER 14 18 78 % 23 23 100% 5 5 100% 14 14 100% 19 20 95 % 11 96 % 0   0 1   0287

DHS: KILEY DEVELOPMENTAL CNTR 17 17 100% 5 5 100% 7 7 100% 17 21 81 % 24 24 100% 25 94 % 3   0 3   0440

DHS: TREATMENT & DETENTION FAC 0 0 100% 0 0 100% 4 4 100% 4 4 100% 3 3 100% 6 96 % 2   1 0   0159

DHS: CHESTER MENTAL HEALTH 2 2 100% 14 14 100% 1 1 100% 5 5 100% 4 6 67 % 8 98 % 1   0 5   0533

DHS: SHAPIRO DEVELOPMENTAL CTR 26 26 100% 61 62 98 % 8 8 100% 67 73 92 % 58 62 94 % 40 97 % 0   0 10   01,261

DHS: OMH/ODD/OCAPS 1 1 100% 3 3 100% 1 1 100% 3 3 100% 2 3 67 % 5 98 % 0   0 0   0215
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Group Insurance Performance Indicator Reporting System (GIPIRS)
Calculation Worksheet for DEPARTMENT OF HUMAN SERVICES

2nd Quarter 2005

Facility Name

C
hanges w

ithin 15 days

Total Transactions

%
 W

ithin 15 D
ays

Timeliness of Membership Transactions

C
hanges w

ithin 60 days

Total Transactions

%
 W

ithin 60 D
ays

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

New Members Terms Proc LOAs Proc RTW Proc

A
verage M

onthly D
iscrep.

%
 N

on-D
iscrepent

Discrep's
Total C

FT's for Q
uarter

%
 C

FT
CFT's

Total Priorities for Q
uarter

%
 Priorities

Priorities
Accuracy

Deps Added

# of M
em

bers

DHS: ELGIN MENTAL HEALTH CNTR 0 0 100% 6 6 100% 5 5 100% 16 16 100% 17 19 89 % 22 97 % 1   0 8   0853

DHS: DISABILITY DETERMIN SRVCS 17 17 100% 14 14 100% 2 2 100% 9 10 90 % 11 12 92 % 2 100% 0   0 0   0534

DHS: ORS 4 4 100% 9 9 100% 6 6 100% 8 10 80 % 10 10 100% 19 98 % 1   0 6   0819

DHS: ADMIN OFFICES 7 7 100% 22 22 100% 2 2 100% 14 15 93 % 6 6 100% 11 99 % 0   0 2   0907

DHS: COMM HEALTH & PREVENTION 0 0 100% 2 2 100% 3 3 100% 2 2 100% 1 1 100% 3 98 % 0   0 0   0185

DHS: NORTH CENTRAL NETWORK 0 0 100% 0 0 100% 0 0 100% 0 0 100% 0 0 100% 0 100% 0   0 0   07

DHS: COMM OP'S - OPERATIONS 0 0 100% 0 0 100% 0 0 100% 0 0 100% 0 0 100% 0 100% 0   0 0   01

DHS: TRANSITIONAL SERVICES 0 0 100% 2 2 100% 5 5 100% 2 2 100% 3 3 100% 1 99 % 0   0 0   0159

DHS: ALCOHOL & SUBSTANCE ABUSE 0 0 100% 1 1 100% 2 2 100% 1 1 100% 0 0 100% 0 100% 0   0 0   059
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Group Insurance Performance Indicator Reporting System (GIPIRS)
Calculation Worksheet for DEPARTMENT OF CORRECTIONS

2nd Quarter 2005

Facility Name

C
hanges w

ithin 15 days

Total Transactions

%
 W

ithin 15 D
ays

Timeliness of Membership Transactions

C
hanges w

ithin 60 days

Total Transactions

%
 W

ithin 60 D
ays

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

New Members Terms Proc LOAs Proc RTW Proc

A
verage M

onthly D
iscrep.

%
 N

on-D
iscrepent

Discrep's
Total C

FT's for Q
uarter

%
 C

FT
CFT's

Total Priorities for Q
uarter

%
 Priorities

Priorities
Accuracy

Deps Added

# of M
em

bers

DOC: EAST MOLINE 0 0 100% 1 2 50 % 0 2 0  % 0 5 0  % 3 5 60 % 40 85 % 13   4 27  10270

DOC: IYC WARRENVILLE 0 0 100% 1 1 100% 1 3 33 % 0 1 0  % 0 2 0  % 34 67 % 18  17 24  23103

DOC: VIENNA CORRECTION CENTER 0 0 100% 9 9 100% 0 1 0  % 2 3 67 % 1 6 17 % 65 82 % 18   4 38  10369

DOC: STATEVILLE CORRECTION 87 101 86 % 87 87 100% 8 10 80 % 2 11 18 % 5 14 36 % 150 88 % 43   3 88   61,260

DOC: DWIGHT CORRECTION CENTER 0 0 100% 14 14 100% 2 3 67 % 6 16 38 % 4 12 33 % 51 84 % 9   2 20   6324

DOC: SHAWNEE CORRECTION CENTER 0 0 100% 4 5 80 % 1 3 33 % 3 12 25 % 4 10 40 % 53 86 % 3   0 8   2380

DOC: TAMMS CORRECTION CENTER 0 1 0  % 7 9 78 % 3 3 100% 5 10 50 % 4 7 57 % 13 96 % 2   0 4   1356

DOC: DISTRICT I PAROLE 0 0 100% 3 6 50 % 1 1 100% 1 3 33 % 2 4 50 % 9 97 % 0   0 8   2324

DOC: IYC MURPHYSBORO 0 0 100% 2 2 100% 0 2 0  % 0 0 100% 0 0 100% 16 87 % 3   2 12   9127

DOC: LOGAN CORRECTION CENTER 0 1 0  % 9 9 100% 2 4 50 % 0 3 0  % 3 4 75 % 17 96 % 0   0 2   0381

DOC: BIG MUDDY CORRECTION CNTR 0 0 100% 9 9 100% 2 3 67 % 8 16 50 % 8 14 57 % 21 95 % 4   1 10   2398

DOC: SHERIDAN CORRECTION CNTR 0 0 100% 2 4 50 % 0 0 100% 3 3 100% 2 3 67 % 42 84 % 5   1 7   2257

DOC: IYC PERE MARQUETTE 0 0 100% 1 1 100% 0 0 100% 0 0 100% 0 0 100% 12 73 % 4   8 6  1345

DOC: DECATUR CORRECTION CENTER 0 0 100% 8 8 100% 1 2 50 % 4 7 57 % 3 4 75 % 15 94 % 2   0 6   2258

DOC: DANVILLE CORRECTION CNTR 0 0 100% 4 5 80 % 2 4 50 % 2 6 33 % 2 2 100% 23 93 % 0   0 6   1349

DOC: IYC HARRISBURG 0 0 100% 4 5 80 % 0 0 100% 0 2 0  % 2 4 50 % 13 95 % 1   0 5   1259

DOC: PONTIAC CORRECTION CENTER 0 1 0  % 28 29 97 % 7 9 78 % 8 16 50 % 13 15 87 % 24 97 % 4   0 5   0695

DOC: IYC JOLIET 0 0 100% 4 5 80 % 0 0 100% 7 9 78 % 12 16 75 % 22 90 % 6   2 14   6220

DOC: LINCOLN CORRECTION CENTER 0 0 100% 6 6 100% 1 1 100% 0 0 100% 0 0 100% 45 82 % 7   2 19   7244

DOC: IYC - CHICAGO 0 0 100% 3 3 100% 0 0 100% 0 0 100% 0 0 100% 12 87 % 2   2 4   494

DOC: KANKAKEE MSU 0 0 100% 1 1 100% 1 1 100% 0 0 100% 0 0 100% 8 81 % 0   0 9  2142

DOC: MENARD CORRECTION CENTER 0 1 0  % 21 23 91 % 6 7 86 % 26 30 87 % 15 18 83 % 32 96 % 8   0 14   1864

DOC: JACKSONVILLE CORRECTION 0 0 100% 8 8 100% 3 3 100% 3 4 75 % 1 3 33 % 17 97 % 5   0 9   1508
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Group Insurance Performance Indicator Reporting System (GIPIRS)
Calculation Worksheet for DEPARTMENT OF CORRECTIONS

2nd Quarter 2005

Facility Name

C
hanges w

ithin 15 days

Total Transactions

%
 W

ithin 15 D
ays

Timeliness of Membership Transactions

C
hanges w

ithin 60 days

Total Transactions

%
 W

ithin 60 D
ays

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

New Members Terms Proc LOAs Proc RTW Proc

A
verage M

onthly D
iscrep.

%
 N

on-D
iscrepent

Discrep's
Total C

FT's for Q
uarter

%
 C

FT
CFT's

Total Priorities for Q
uarter

%
 Priorities

Priorities
Accuracy

Deps Added

# of M
em

bers

DOC: CENTRALIA CORRECTION CNTR 0 1 0  % 22 25 88 % 2 2 100% 4 6 67 % 4 4 100% 13 96 % 1   0 1   0359

DOC: IYC ST CHARLES 0 0 100% 4 4 100% 2 3 67 % 4 6 67 % 2 2 100% 19 93 % 3   1 5   1279

DOC: DIXON CORRECTION CENTER 0 0 100% 12 12 100% 3 3 100% 3 6 50 % 3 3 100% 42 92 % 4   0 10   1555

DOC: PINCKNEYVILLE CENTER 0 0 100% 8 8 100% 2 3 67 % 3 6 50 % 10 11 91 % 11 97 % 3   0 4   0418

DOC: ROBINSON CORRECTION CNTR 0 0 100% 6 6 100% 1 1 100% 3 4 75 % 1 2 50 % 8 97 % 0   0 2   0264

DOC: DISTRICTS II - V PAROLE 0 0 100% 1 1 100% 1 1 100% 0 1 0  % 2 3 67 % 1 99 % 0   0 0   0147

DOC: WESTERN ILLINOIS CORRECTN 0 0 100% 7 7 100% 2 2 100% 1 2 50 % 5 5 100% 9 98 % 0   0 5   1389

DOC: SCHOOL DIST #428 1 2 50 % 2 2 100% 2 2 100% 5 5 100% 10 10 100% 7 98 % 0   0 6   1340

DOC: LAWRENCE CORR CNTR 0 0 100% 6 7 86 % 3 4 75 % 4 6 67 % 8 9 89 % 30 93 % 1   0 3   0415

DOC: IL RIVER CORR CENTER 0 0 100% 9 9 100% 0 0 100% 6 7 86 % 4 7 57 % 6 98 % 0   0 3   0370

DOC: CORRECTION INDUSTRIES 0 0 100% 0 0 100% 0 0 100% 4 5 80 % 4 4 100% 7 95 % 3   1 4   2154

DOC: VANDALIA CORRECTION CNTR 1 1 100% 10 10 100% 4 5 80 % 5 7 71 % 4 6 67 % 21 95 % 1   0 3   0426

DOC: SOUTHWESTERN CORRECTION 0 0 100% 5 5 100% 1 1 100% 3 4 75 % 4 4 100% 16 94 % 4   1 4   1266

DOC: DEPT. OF CORRECTIONS 0 3 0  % 12 12 100% 2 2 100% 1 1 100% 2 2 100% 8 98 % 0   0 0   0394

DOC: FOX VALLEY ATC 0 0 100% 0 0 100% 0 0 100% 0 0 100% 0 1 0  % 0 100% 0   0 0   019

DOC: GRAHAM CORRECTION CENTER 1 1 100% 7 7 100% 4 4 100% 3 5 60 % 4 4 100% 6 99 % 0   0 1   0430

DOC: JESSIE "MA" HOUSTON ATC 0 0 100% 0 0 100% 1 1 100% 0 0 100% 1 1 100% 2 95 % 0   0 1   244

DOC: TAYLORVILLE CORRECTION 2 2 100% 5 5 100% 3 3 100% 4 5 80 % 4 4 100% 3 99 % 0   0 3   1253

DOC: PEORIA ATC 0 0 100% 0 0 100% 0 0 100% 0 0 100% 0 0 100% 0 100% 0   0 1   246

DOC: HILL CORRECTION CENTER 10 10 100% 28 28 100% 2 3 67 % 3 3 100% 1 1 100% 4 99 % 0   0 2   0317

DOC: WESTSIDE ATC 0 0 100% 1 1 100% 0 0 100% 1 1 100% 0 0 100% 1 98 % 0   0 0   050

DOC: SOUTHERN ILLINOIS ATC 0 0 100% 0 0 100% 0 0 100% 0 0 100% 0 0 100% 0 100% 0   0 0   014

DOC: IYC KEWANEE 0 0 100% 7 7 100% 0 0 100% 0 0 100% 0 0 100% 5 98 % 0   0 0   0205
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Group Insurance Performance Indicator Reporting System (GIPIRS)
Calculation Worksheet for DEPARTMENT OF CORRECTIONS

2nd Quarter 2005

Facility Name

C
hanges w

ithin 15 days

Total Transactions

%
 W

ithin 15 D
ays

Timeliness of Membership Transactions

C
hanges w

ithin 60 days

Total Transactions

%
 W

ithin 60 D
ays

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

New Members Terms Proc LOAs Proc RTW Proc

A
verage M

onthly D
iscrep.

%
 N

on-D
iscrepent

Discrep's
Total C

FT's for Q
uarter

%
 C

FT
CFT's

Total Priorities for Q
uarter

%
 Priorities

Priorities
Accuracy

Deps Added

# of M
em

bers

DOC: DECATUR ATC 0 0 100% 0 0 100% 0 0 100% 0 0 100% 0 0 100% 0 100% 0   0 0   022
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Group Insurance Performance Indicator Reporting System (GIPIRS)
Calculation Worksheet for ATTORNEY GENERAL

2nd Quarter 2005

Facility Name

C
hanges w

ithin 15 days

Total Transactions

%
 W

ithin 15 D
ays

Timeliness of Membership Transactions

C
hanges w

ithin 60 days

Total Transactions

%
 W

ithin 60 D
ays

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

New Members Terms Proc LOAs Proc RTW Proc

A
verage M

onthly D
iscrep.

%
 N

on-D
iscrepent

Discrep's
Total C

FT's for Q
uarter

%
 C

FT
CFT's

Total Priorities for Q
uarter

%
 Priorities

Priorities
Accuracy

Deps Added

# of M
em

bers

* ATTORNEY GENERAL-CHGO OFC 3 4 75 % 10 10 100% 6 6 100% 8 8 100% 4 4 100% 3 99 % 1   0 2   0452

ATTORNEY GENERAL 1 1 100% 5 5 100% 2 2 100% 2 2 100% 2 2 100% 0 100% 0   0 0   0230

ATTORNEY GENERAL-VIOLENCE PREV 0 0 100% 0 0 100% 0 0 100% 0 0 100% 0 0 100% 0 100% 0   0 0   04
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Overall Score Sheet for Division I Agencies (1 - 50 Members)
Group Insurance Performance Indicator Reporting System (GIPIRS)

Agency Name

N
ew

 M
em

bers

D
ependents A

dded

Term
inations Processed

L
eaves of A

bsence Processed

R
eturns to W

ork Processed

D
iscrepancies

C
andidates for Term

inations

Priorities

C
urrent Q

uarter Score

# of M
em

bers

1st Quarter 2005
Previous Q

uarter Score

C
urrent/Previous R

ank

CIVIL SERVICE COMMISSION 100 100 100 100 100 100 100 100 8004 800 1/1

E ST LOUIS FIN ADVISORY AUTH 100 100 100 100 100 100 100 100 8003 800 1/1

IL MEDICAL DISTRICT COMMISSION 100 100 100 100 100 100 100 100 8002 700 1/11

JUDICIAL INQUIRY BOARD 100 100 100 100 100 100 100 100 8005 800 1/1

LEGISLATIVE AUDIT COMMISSION 100 100 100 100 100 100 100 100 8003 800 1/1

OFFICE OF ARCHITECT OF CAPITOL 100 100 100 100 100 100 100 100 8005 800 1/1

PROPERTY TAX APPEAL BOARD 100 100 100 100 100 80 100 100 78022 800 8/1

INSPECTOR GENERAL 100 100 100 100 100 60 100 100 76038 560 9/28

EDUCATIONAL LABOR RELATIONS BD 100 100 100 100 100 0 100 100 70016 600 10/20

LEGISLATIVE INFORMATION SYSTEM 0 100 100 100 100 100 100 100 70033 690 10/16

ST UNIVERSITY CIVIL SERV SYS 100 100 100 100 100 0 100 100 70014 600 10/20

STATE POLICE MERIT BOARD 100 100 100 100 100 0 100 100 7005 700 10/11

LEGISLATIVE PRINTING UNIT 100 100 100 100 100 90 100 0 69030 600 15/20

JOINT COMMITTEE ON ADMIN RULES 100 100 100 100 100 80 100 0 68018 700 16/11

ECONOMIC & FISCAL COMMISSION 100 100 100 100 100 70 100 0 67012 760 17/10

BOARD OF INVESTMENT 0 100 100 100 100 60 100 100 6609 500 18/29

IL COUNCIL OF DEV DISAB 100 100 100 100 100 60 100 0 66010 800 18/1

BOARD OF HIGHER EDUCATION 100 65 100 100 100 90 0 100 65533 800 20/1

IL LAW ENFORCEMENT TRAIN & STAND 100 100 100 100 100 0 100 0 60025 690 21/16

ILLINOIS ARTS COUNCIL 100 100 100 100 100 0 100 0 60020 565 21/27

LEGISLATIVE RESEARCH UNIT 100 100 100 100 100 0 100 0 60026 690 21/16

POLLUTION CONTROL BOARD 100 100 100 100 100 0 100 0 60027 770 21/9

PRISONER REVIEW BOARD 100 100 100 100 100 0 0 100 60021 700 21/11

LT GOVERNOR'S OFFICE 75 100 100 100 100 0 100 0 57527 600 26/20

COURT OF CLAIMS 0 100 100 100 100 60 100 0 56032 680 27/19

GOVERNORS OFC OF MNGMT & BDGT 100 0 100 100 100 60 100 0 56043 700 27/11

LEGISLATIVE REFERENCE BUREAU 100 100 100 100 100 60 0 0 56037 600 27/20

HUMAN RIGHTS COMMISSION 100 100 100 100 0 0 100 0 50017 500 30/29

STATE LABOR RELATIONS BOARD 100 100 100 100 100 0 0 0 50020 600 30/20

IL DEAF & HARD OF HEARING COMM 0 100 0 0 0 0 0 100 2008 600 32/20
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Calculation Worksheet for Division I Agencies (1 - 50 Members)
Group Insurance Performance Indicator Reporting System (GIPIRS)

Agency Name

C
hanges w

ithin 15 days

Total Transactions

%
 W

ithin 15 D
ays

Score

Timeliness of Membership Transactions

C
hanges w

ithin 60 days

Total Transactions

%
 W

ithin 60 D
ays

Score

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

Score

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

Score

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

Score

New Members Terms Proc LOAs Proc RTW Proc

A
verage M

onthly D
iscrep.

%
 N

on-D
iscrepent

Score

Discrep's

Total C
FT's for Q

uarter

%
 C

FT

Score

CFT's

Total Priorities for Q
uarter

%
 Priorities

Score
Priorities

Accuracy
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CIVIL SERVICE COMMISSION 0 0 100% 100 0 0 100% 100 1 1 100% 100 0 0 100% 100 0 0 100% 100 0 100% 100 0   0 100 0   0 100 8004 800 1/1

E ST LOUIS FIN ADVISORY AUTH 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 100% 100 0   0 100 0   0 100 8003 800 1/1

IL MEDICAL DISTRICT COMMISSIO 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 100% 100 0   0 100 0   0 100 8002 700 1/11

JUDICIAL INQUIRY BOARD 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 100% 100 0   0 100 0   0 100 8005 800 1/1

LEGISLATIVE AUDIT COMMISSION 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 100% 100 0   0 100 0   0 100 8003 800 1/1

OFFICE OF ARCHITECT OF CAPITO 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 100% 100 0   0 100 0   0 100 8005 800 1/1

PROPERTY TAX APPEAL BOARD 0 0 100% 100 1 1 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 1 95 % 80 0   0 100 0   0 100 78022 800 8/1

INSPECTOR GENERAL 3 3 100% 100 3 3 100% 100 1 1 100% 100 3 3 100% 100 1 1 100% 100 4 89 % 60 0   0 100 0   0 100 76038 560 9/28

EDUCATIONAL LABOR RELATIONS 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 4 75 % 0 0   0 100 0   0 100 70016 600 10/20

LEGISLATIVE INFORMATION SYST 1 4 25 % 0 4 4 100% 100 1 1 100% 100 0 0 100% 100 0 0 100% 100 0 100% 100 0   0 100 0   0 100 70033 690 10/16

ST UNIVERSITY CIVIL SERV SYS 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 3 79 % 0 0   0 100 0   0 100 70014 600 10/20

STATE POLICE MERIT BOARD 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 1 80 % 0 0   0 100 0   0 100 7005 700 10/11

LEGISLATIVE PRINTING UNIT 0 0 100% 100 1 1 100% 100 0 0 100% 100 1 1 100% 100 0 0 100% 100 1 97 % 90 0   0 100 2 6.67 0 69030 600 15/20

JOINT COMMITTEE ON ADMIN RUL 0 0 100% 100 2 2 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 1 94 % 80 0   0 100 1 5.56 0 68018 700 16/11

ECONOMIC & FISCAL COMMISSION 1 1 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 1 92 % 70 0   0 100 1 8.33 0 67012 760 17/10

BOARD OF INVESTMENT 0 1 0  % 0 1 1 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 1 89 % 60 0   0 100 0   0 100 6609 500 18/29

IL COUNCIL OF DEV DISAB 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 1 1 100% 100 1 90 % 60 0   0 100 1  10 0 66010 800 18/1

BOARD OF HIGHER EDUCATION 1 1 100% 100 2 3 67 % 65 0 0 100% 100 0 0 100% 100 0 0 100% 100 1 97 % 90 1 3.03 0 0   0 100 65533 800 20/1

IL LAW ENFORCEMENT TRAIN & ST 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 4 84 % 0 0   0 100 1   4 0 60025 690 21/16

ILLINOIS ARTS COUNCIL 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 5 75 % 0 0   0 100 4  20 0 60020 565 21/27

LEGISLATIVE RESEARCH UNIT 2 2 100% 100 3 3 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 3 88 % 0 0   0 100 3 11.54 0 60026 690 21/16

POLLUTION CONTROL BOARD 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 6 78 % 0 0   0 100 2 7.41 0 60027 770 21/9

PRISONER REVIEW BOARD 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 3 86 % 0 3 14.29 0 0   0 100 60021 700 21/11
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Calculation Worksheet for Division I Agencies (1 - 50 Members)
Group Insurance Performance Indicator Reporting System (GIPIRS)
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LT GOVERNOR'S OFFICE 3 4 75 % 75 1 1 100% 100 2 2 100% 100 0 0 100% 100 0 0 100% 100 14 48 % 0 0   0 100 20 74.07 0 57527 600 26/20

COURT OF CLAIMS 0 2 0  % 0 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 3 91 % 60 0   0 100 3 9.38 0 56032 680 27/19

GOVERNORS OFC OF MNGMT & BD 1 1 100% 100 1 2 50 % 0 5 5 100% 100 0 0 100% 100 0 0 100% 100 4 91 % 60 0   0 100 2 4.65 0 56043 700 27/11

LEGISLATIVE REFERENCE BUREAU 4 4 100% 100 1 1 100% 100 1 1 100% 100 0 0 100% 100 0 0 100% 100 4 89 % 60 3 8.11 0 1 2.7 0 56037 600 27/20

HUMAN RIGHTS COMMISSION 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 1 0  % 0 6 65 % 0 0   0 100 3 17.65 0 50017 500 30/29

STATE LABOR RELATIONS BOARD 0 0 100% 100 1 1 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 8 60 % 0 1   5 0 4  20 0 50020 600 30/20

IL DEAF & HARD OF HEARING COM 0 1 0  % 0 0 0 100% 100 0 1 0  % 0 0 2 0  % 0 0 1 0  % 0 2 75 % 0 3 37.5 0 0   0 100 2008 600 32/20
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Overall Score Sheet for Division II Agencies (51 - 250 Members)
Group Insurance Performance Indicator Reporting System (GIPIRS)

1st Quarter 2005
Agency Name

N
ew

 M
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bers

D
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Leaves of A
bsence Processed

R
eturns to W
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D
iscrepancies

C
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inations

Priorities

C
urrent Q

uarter Score
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em

bers

Previous Q
uarter Score

C
urrent/Previous R

ank

GUARDIANSHIP & ADVOCACY COMM 100 100 100 100 100 100 100 100 800106 800 1/1

ST EMPLOYEE'S RETIR SYS - STAFF 100 100 100 100 100 100 100 100 80091 800 1/1

HISTORIC PRESERVATION AGENCY 100 100 100 100 100 100 100 80 780192 700 3/11

AUDITOR GENERAL 100 100 100 100 100 90 100 60 75072 800 4/1

STATE FIRE MARSHAL 75 100 100 100 100 90 60 100 725131 800 5/1

STATE TREASURER'S OFFICE 100 90 100 100 100 90 80 60 720189 655 6/16

* SENATE OPERATIONS COMMISSION 85 80 100 100 100 80 70 60 675244 630 7/19

MILITARY AFFAIRS 100 100 65 100 100 80 100 0 645248 790 8/na

ILLINOIS COMMUNITY COLLEGE BRD 100 80 100 100 100 60 100 0 64053 800 9/1

TEACHERS' RETIR SYS - STAFF 100 100 100 100 100 80 60 0 640170 765 9/7

DEPARTMENT OF HUMAN RIGHTS 100 100 100 100 100 70 60 0 630133 475 11/23

HOUSE OF REPS - DISTRICT OFC 75 100 65 100 100 80 100 0 620199 700 12/11

HOUSE OF REPS - DEMO FISCAL 100 100 100 100 100 0 100 0 60076 600 13/20

STATE UNIVERSITY RETIR SYS - STAFF 100 100 100 100 100 0 100 0 600115 670 13/15

IL MATH AND SCIENCE ACADEMY 100 100 85 100 100 0 90 0 575210 600 15/20

STATE BOARD OF ELECTIONS 0 100 100 100 100 60 0 100 56056 760 16/8

GOVERNOR'S OFFICE 0 100 65 100 100 80 100 0 54590 780 17/6

STATE POLICE - TOLLWAY W/DNTL 100 100 100 100 100 0 0 0 500171 400 18/27

CAPITAL DEVELOPMENT BOARD 0 100 100 100 100 0 80 0 480153 680 19/14

HOUSE OF REPS - MINORITY 75 100 100 100 100 0 0 0 47591 465 20/24

DEPARTMENT ON AGING 100 100 100 0 100 0 60 0 460148 640 21/18

CRIMINAL JUSTICE INFO AUTHORTY 0 100 75 0 100 70 60 0 40576 650 22/17

ST ATTY APPELLATE PROSECUTOR 0 100 100 100 100 0 0 0 40073 460 23/25

INDUSTRIAL COMMISSION 100 65 100 0 100 0 0 0 365158 420 24/26

DEPARTMENT OF LABOR 0 100 100 0 0 0 0 60 26082 500 25/22
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Calculation Worksheet for Division II Agencies (51 - 250 Members)
Group Insurance Performance Indicator Reporting System (GIPIRS)

Agency Name
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GUARDIANSHIP & ADVOCACY COM 0 0 100% 100 1 1 100% 100 2 2 100% 100 0 0 100% 100 0 0 100% 100 2 98 % 100 0   0 100 0   0 100 800106 800 1/1

ST EMPLOYEE'S RETIR SYS - STAFF 0 0 100% 100 2 2 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 1 99 % 100 0   0 100 0   0 100 80091 800 1/1

HISTORIC PRESERVATION AGENCY 2 2 100% 100 3 3 100% 100 1 1 100% 100 2 2 100% 100 1 1 100% 100 1 99 % 100 0   0 100 1 0.52 80 780192 700 3/11

AUDITOR GENERAL 1 1 100% 100 1 1 100% 100 0 0 100% 100 0 0 100% 100 1 1 100% 100 2 97 % 90 0   0 100 1 1.39 60 75072 800 4/1

STATE FIRE MARSHAL 6 8 75 % 75 10 10 100% 100 0 0 100% 100 2 2 100% 100 1 1 100% 100 4 97 % 90 2 1.53 60 0   0 100 725131 800 5/1

STATE TREASURER'S OFFICE 5 5 100% 100 13 14 93 % 90 1 1 100% 100 5 5 100% 100 2 2 100% 100 8 96 % 90 1 0.53 80 2 1.06 60 720189 655 6/16

* SENATE OPERATIONS COMMISSIO 8 9 89 % 85 13 16 81 % 80 5 5 100% 100 31 31 100% 100 1 1 100% 100 12 95 % 80 2 0.82 70 4 1.64 60 675244 630 7/19

MILITARY AFFAIRS 0 0 100% 100 5 5 100% 100 2 3 67 % 65 6 6 100% 100 2 2 100% 100 14 94 % 80 0   0 100 9 3.63 0 645248 790 8/na

ILLINOIS COMMUNITY COLLEGE B 1 1 100% 100 5 6 83 % 80 0 0 100% 100 0 0 100% 100 0 0 100% 100 6 89 % 60 0   0 100 6 11.32 0 64053 800 9/1

TEACHERS' RETIR SYS - STAFF 0 0 100% 100 7 7 100% 100 0 0 100% 100 2 2 100% 100 2 2 100% 100 11 94 % 80 2 1.18 60 8 4.71 0 640170 765 9/7

DEPARTMENT OF HUMAN RIGHTS 6 6 100% 100 8 8 100% 100 3 3 100% 100 0 0 100% 100 6 6 100% 100 10 92 % 70 2 1.5 60 5 3.76 0 630133 475 11/23

HOUSE OF REPS - DISTRICT OFC 7 9 78 % 75 16 16 100% 100 4 6 67 % 65 4 4 100% 100 1 1 100% 100 12 94 % 80 0   0 100 5 2.51 0 620199 700 12/11

HOUSE OF REPS - DEMO FISCAL 1 1 100% 100 2 2 100% 100 0 0 100% 100 42 42 100% 100 1 1 100% 100 18 76 % 0 0   0 100 4 5.26 0 60076 600 13/20

STATE UNIVERSITY RETIR SYS - ST 3 3 100% 100 10 10 100% 100 1 1 100% 100 0 0 100% 100 0 0 100% 100 36 69 % 0 0   0 100 10 8.7 0 600115 670 13/15

IL MATH AND SCIENCE ACADEMY 19 19 100% 100 6 6 100% 100 8 9 89 % 85 1 1 100% 100 3 3 100% 100 50 76 % 0 1 0.48 90 35 16.67 0 575210 600 15/20

STATE BOARD OF ELECTIONS 0 3 0  % 0 1 1 100% 100 1 1 100% 100 0 0 100% 100 0 0 100% 100 5 91 % 60 2 3.57 0 0   0 100 56056 760 16/8

GOVERNOR'S OFFICE 3 5 60 % 0 6 6 100% 100 2 3 67 % 65 0 0 100% 100 0 0 100% 100 5 94 % 80 0   0 100 3 3.33 0 54590 780 17/6

STATE POLICE - TOLLWAY W/DNTL 0 0 100% 100 7 7 100% 100 0 0 100% 100 1 1 100% 100 0 0 100% 100 144 16 % 0 5 2.92 0 8 4.68 0 500171 400 18/27

CAPITAL DEVELOPMENT BOARD 1 2 50 % 0 2 2 100% 100 1 1 100% 100 3 3 100% 100 2 2 100% 100 20 87 % 0 1 0.65 80 8 5.23 0 480153 680 19/14

HOUSE OF REPS - MINORITY 3 4 75 % 75 1 1 100% 100 3 3 100% 100 14 14 100% 100 1 1 100% 100 17 81 % 0 3 3.3 0 10 10.99 0 47591 465 20/24

DEPARTMENT ON AGING 1 1 100% 100 6 6 100% 100 3 3 100% 100 0 1 0  % 0 0 0 100% 100 22 85 % 0 2 1.35 60 17 11.49 0 460148 640 21/18

CRIMINAL JUSTICE INFO AUTHORT 1 2 50 % 0 5 5 100% 100 3 4 75 % 75 1 2 50 % 0 1 1 100% 100 6 92 % 70 1 1.32 60 6 7.89 0 40576 650 22/17
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Calculation Worksheet for Division II Agencies (51 - 250 Members)
Group Insurance Performance Indicator Reporting System (GIPIRS)

Agency Name
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ST ATTY APPELLATE PROSECUTOR 0 1 0  % 0 0 0 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 10 86 % 0 2 2.74 0 11 15.07 0 40073 460 23/25

INDUSTRIAL COMMISSION 1 1 100% 100 2 3 67 % 65 1 1 100% 100 0 1 0  % 0 3 3 100% 100 20 87 % 0 6 3.8 0 8 5.06 0 365158 420 24/26

DEPARTMENT OF LABOR 0 1 0  % 0 4 4 100% 100 0 0 100% 100 1 2 50 % 0 1 2 50 % 0 10 88 % 0 3 3.66 0 1 1.22 60 26082 500 25/22
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Overall Score Sheet for Division III Agencies (251 - 2000 Members)
Group Insurance Performance Indicator Reporting System (GIPIRS)

1st Quarter 2005
Agency Name
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C
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Previous Q
uarter Score

C
urrent/Previous R

ank

ILLINOIS COMMERCE COMMISSION 100 100 100 100 100 90 100 90 780273 790 1/2

DEPARTMENT OF AGRICULTURE 100 100 100 90 75 80 100 70 715499 800 2/1

* DEPARTMENT OF PUBLIC HEALTH 100 100 100 95 90 70 90 60 7051,160 760 3/6

* ATTORNEY GENERAL 100 100 100 90 95 90 100 0 675685 755 4/7

STATE APPELLATE DEFENDER 100 100 100 0 100 90 100 60 650260 780 5/5

DFPR:  DEPT OF FIN & PROF REG 100 100 90 80 80 90 80 0 620899 999 6/na

IL EMERGENCY MANAGEMENT AGCY 80 100 100 100 100 70 60 0 610255 740 7/na

COMPTROLLER 100 100 100 100 100 0 100 0 600309 660 8/13

* IL STUDENT ASSISTANCE COMMISN 100 100 100 100 100 0 100 0 600517 670 8/12

BOARD OF EDUCATION 100 100 100 0 100 90 100 0 590581 790 10/2

CENTRAL MANAGEMENT SERVICES 75 100 95 85 85 70 80 0 5901,294 640 10/14

GEN. ASSEMBLY STATE OFFICERS 100 100 100 100 100 0 70 0 570317 520 12/17

DEPARTMENT OF VETERANS' AFFAIRS 0 95 90 95 90 90 80 0 5401,165 730 13/10

DEPARTMENT OF NATURAL RESOURCES 0 95 90 80 0 80 100 70 5151,889 745 14/8

* ENVIRONMENTAL PROTECTION AGCY 95 100 100 70 0 60 60 0 4851,147 740 15/9

DEPT OF EMPLOYMENT SECURITY 0 100 85 65 85 60 70 0 4651,958 470 16/18

COMM & ECON OPPORTUNITY 0 70 90 0 0 80 0 60 300483 590 17/16
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Calculation Worksheet for Division III Agencies (251 - 2000 Members)
Group Insurance Performance Indicator Reporting System (GIPIRS)

Agency Name
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ILLINOIS COMMERCE COMMISSI 2 2 100% 100 3 3 100% 100 0 0 100% 100 0 0 100% 100 0 0 100% 100 10 96 % 90 0   0 100 1 0.37 90 780273 790 1/2

DEPARTMENT OF AGRICULTURE 3 3 100% 100 12 12 100% 100 1 1 100% 100 9 10 90 % 90 7 9 78 % 75 29 94 % 80 1 0.2 100 4 0.8 70 715499 800 2/1

* DEPARTMENT OF PUBLIC HEALT 15 15 100% 100 27 27 100% 100 8 8 100% 100 12 13 92 % 95 9 10 90 % 90 76 93 % 70 3 0.26 90 19 1.64 60 7051,160 760 3/6

* ATTORNEY GENERAL 19 19 100% 100 43 43 100% 100 10 10 100% 100 7 8 88 % 90 11 12 92 % 95 25 96 % 90 1 0.15 100 17 2.48 0 675685 755 4/7

STATE APPELLATE DEFENDER 1 1 100% 100 8 8 100% 100 4 4 100% 100 1 2 50 % 0 2 2 100% 100 9 97 % 90 0   0 100 5 1.92 60 650260 780 5/5

DFPR:  DEPT OF FIN & PROF REG 1 1 100% 100 19 19 100% 100 10 11 91 % 90 8 10 80 % 80 5 6 83 % 80 31 97 % 90 5 0.56 80 19 2.11 0 620899 999 6/na

IL EMERGENCY MANAGEMENT AG 4 5 80 % 80 3 3 100% 100 1 1 100% 100 2 2 100% 100 1 1 100% 100 17 93 % 70 4 1.57 60 6 2.35 0 610255 740 7/na

COMPTROLLER 2 2 100% 100 11 11 100% 100 2 2 100% 100 6 6 100% 100 8 8 100% 100 70 77 % 0 0   0 100 12 3.88 0 600309 660 8/13

* IL STUDENT ASSISTANCE COMMI 1 1 100% 100 11 11 100% 100 2 2 100% 100 5 5 100% 100 5 5 100% 100 181 65 % 0 1 0.19 100 25 4.84 0 600517 670 8/12

BOARD OF EDUCATION 25 26 96 % 100 44 44 100% 100 11 11 100% 100 1 2 50 % 0 3 3 100% 100 21 96 % 90 0   0 100 16 2.75 0 590581 790 10/2

CENTRAL MANAGEMENT SERVICE 34 43 79 % 75 60 60 100% 100 33 35 94 % 95 23 27 85 % 85 18 21 86 % 85 103 92 % 70 8 0.62 80 33 2.55 0 5901,294 640 10/14

GEN. ASSEMBLY STATE OFFICERS 1 1 100% 100 7 7 100% 100 1 1 100% 100 0 0 100% 100 0 0 100% 100 37 88 % 0 3 0.95 70 15 4.73 0 570317 520 12/17

DEPARTMENT OF VETERANS' AFFAI 21 33 64 % 0 57 61 93 % 95 9 10 90 % 90 72 77 94 % 95 65 73 89 % 90 45 96 % 90 6 0.52 80 26 2.23 0 5401,165 730 13/10

DEPARTMENT OF NATURAL RESOU 3 5 60 % 0 48 52 92 % 95 10 11 91 % 90 13 16 81 % 80 8 12 67 % 0 99 95 % 80 0   0 100 17 0.9 70 5151,889 745 14/8

* ENVIRONMENTAL PROTECTION 12 13 92 % 95 36 36 100% 100 10 10 100% 100 13 18 72 % 70 4 6 67 % 0 112 90 % 60 13 1.13 60 47 4.1 0 4851,147 740 15/9

DEPT OF EMPLOYMENT SECURITY 14 21 67 % 0 56 56 100% 100 12 14 86 % 85 31 44 70 % 65 29 34 85 % 85 192 90 % 60 17 0.87 70 124 6.33 0 4651,958 470 16/18

COMM & ECON OPPORTUNITY 2 5 40 % 0 3 4 75 % 70 9 10 90 % 90 3 6 50 % 0 3 6 50 % 0 22 95 % 80 12 2.48 0 7 1.45 60 300483 590 17/16
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Overall Score Sheet for Division IV Agencies (Over 2000 Members)
Group Insurance Performance Indicator Reporting System (GIPIRS)

Agency Name
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C
andidates for Term

inations

Priorities

C
urrent Q

uarter Score

# of M
em

bers

1st Quarter 2005
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DEPARTMENT OF HUMAN SERVICES 90 100 100 90 90 90 100 80 74015,328 735 1/3

DEPARTMENT OF PUBLIC AID 100 100 100 85 95 80 100 60 7202,383 700 2/5

* IDOT-PUBLIC TRANSPORTATION 100 100 100 95 90 80 90 60 7156,279 765 3/1

ADMIN OFC ILLINOIS COURTS 80 100 100 100 95 80 100 0 6552,021 680 4/6

SECRETARY OF STATE 65 100 95 85 85 80 90 0 6003,794 745 5/2

DEPT CHILDREN & FAMILY SVCS 65 100 85 0 85 90 60 70 5553,442 500 6/8

DEPARTMENT OF REVENUE 0 100 100 90 95 70 60 0 5152,204 665 7/7

ILLINOIS STATE POLICE 90 100 100 80 70 0 70 0 5103,406 725 8/4

* DEPARTMENT OF CORRECTIONS 0 100 80 70 70 70 60 0 45014,386 435 9/9
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Calculation Worksheet for Division IV Agencies (Over 2000 Members)
Group Insurance Performance Indicator Reporting System (GIPIRS)
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DEPARTMENT OF HUMAN SERVICE 66 77 86 % 90 391 399 98 % 100 151 157 96 % 100 517 601 86 % 90 517 578 89 % 90 387 97 % 90 35 0.23 100 114 0.74 80 74015,328 735 1/3

DEPARTMENT OF PUBLIC AID 9 9 100% 100 62 63 98 % 100 14 14 100% 100 56 69 81 % 85 53 58 91 % 95 115 95 % 80 3 0.13 100 39 1.64 60 7202,383 700 2/5

* IDOT-PUBLIC TRANSPORTATION 13 13 100% 100 150 155 97 % 100 66 68 97 % 100 120 131 92 % 95 96 110 87 % 90 354 94 % 80 18 0.29 90 115 1.83 60 7156,279 765 3/1

ADMIN OFC ILLINOIS COURTS 28 36 78 % 80 93 97 96 % 100 20 21 95 % 100 5 5 100% 100 10 11 91 % 95 126 94 % 80 2 0.1 100 57 2.82 0 6552,021 680 4/6

SECRETARY OF STATE 22 36 61 % 65 101 101 100% 100 22 24 92 % 95 67 81 83 % 85 49 61 80 % 85 224 94 % 80 11 0.29 90 90 2.37 0 6003,794 745 5/2

DEPT CHILDREN & FAMILY SVCS 56 87 64 % 65 160 162 99 % 100 27 32 84 % 85 23 45 51 % 0 27 32 84 % 85 95 97 % 90 35 1.02 60 27 0.78 70 5553,442 500 6/8

DEPARTMENT OF REVENUE 11 28 39 % 0 79 81 98 % 100 27 28 96 % 100 25 28 89 % 90 25 27 93 % 95 164 93 % 70 26 1.18 60 58 2.63 0 5152,204 665 7/7

ILLINOIS STATE POLICE 51 57 89 % 90 109 110 99 % 100 30 31 97 % 100 19 25 76 % 80 13 20 65 % 70 453 87 % 0 30 0.88 70 103 3.02 0 5103,406 725 8/4

* DEPARTMENT OF CORRECTIONS 6 14 43 % 0 433 455 95 % 100 80 102 78 % 80 238 351 68 % 70 169 247 68 % 70 1130 92 % 70 215 1.49 60 432   3 0 45014,386 435 9/9
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Overall Score Sheet for Universities
Group Insurance Performance Indicator Reporting System (GIPIRS)

1st Quarter 2005
Agency Name

N
ew

 M
em

bers

D
ependents A

dded

Term
inations Processed

Leaves of A
bsence Processed

R
eturns to W

ork Processed

D
iscrepancies

C
andidates for Term

inations

Priorities

C
urrent Q

uarter Score

# of M
em

bers

Previous Q
uarter Score

C
urrent/Previous R

ank

* NORTHERN ILLINOIS UNIVERSITY 75 100 100 95 100 80 90 60 7003,469 710 1/3

* ILLINOIS STATE UNIVERSITY 95 100 80 95 100 80 60 60 6702,880 730 2/2

WESTERN ILLINOIS UNIVERSITY 95 100 100 80 100 70 90 0 6351,914 785 3/1

SIU SCHOOL OF MEDICINE 100 100 100 100 100 0 60 0 5601,182 560 4/6

SIU EDWARDSVILLE 65 100 95 85 100 0 60 0 5052,019 520 5/7

GOVERNOR'S STATE UNIVERSITY 95 100 100 100 90 0 0 0 485596 620 6/4

NORTHEASTERN ILLINOIS UNIV 95 100 100 65 95 0 0 0 4551,154 520 7/7

U OF I SPRINGFIELD 65 95 65 75 85 0 0 0 385631 340 8/11

CHICAGO STATE UNIVERSITY 0 100 95 80 100 0 0 0 375968 445 9/9

EASTERN ILLINOIS UNIVERSITY 90 100 0 80 100 0 0 0 3701,701 440 10/10

SIU CARBONDALE 0 100 85 0 100 0 80 0 3653,698 590 11/5

U OF I URBANA 0 100 65 85 100 0 0 0 35011,879 290 12/12

U OF I CHICAGO 70 100 0 70 85 0 0 0 32512,130 100 13/13
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Calculation Worksheet for Universities
Group Insurance Performance Indicator Reporting System (GIPIRS)

Agency Name

C
hanges w

ithin 15 days

Total Transactions

%
 W

ithin 15 D
ays

Score

Timeliness of Membership Transactions

C
hanges w

ithin 60 days

Total Transactions

%
 W

ithin 60 D
ays

Score

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

Score

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

Score

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

Score

New Members Terms Proc LOAs Proc RTW Proc

A
verage M

onthly D
iscrep.

%
 N

on-D
iscrepent

Score

Discrep's

Total C
FT's for Q

uarter

%
 C

FT

Score

CFT's

Total Priorities for Q
uarter

%
 Priorities

Score
Priorities

Accuracy
C

urrent Q
uarter

Deps Added

# of M
em

bers

1st Quarter 2005
Previous Q

uarter

C
urrent/Previous R

ank

Overall 
Score

* NORTHERN ILLINOIS UNIVERSITY 79 123 64 % 75 119 121 98 % 100 44 49 90 % 100 42 51 82 % 95 288 296 97 % 100 206 94 % 80 14 0.4 90 66 1.9 60 7003,469 710 1/3

* ILLINOIS STATE UNIVERSITY 92 111 83 % 95 156 162 96 % 100 33 48 69 % 80 105 122 86 % 95 475 481 99 % 100 136 95 % 80 32 1.11 60 54 1.88 60 6702,880 730 2/2

WESTERN ILLINOIS UNIVERSITY 48 60 80 % 95 92 95 97 % 100 21 23 91 % 100 11 16 69 % 80 74 75 99 % 100 141 93 % 70 7 0.37 90 65 3.4 0 6351,914 785 3/1

SIU SCHOOL OF MEDICINE 44 49 90 % 100 107 108 99 % 100 36 37 97 % 100 9 9 100% 100 6 6 100% 100 297 75 % 0 22 1.86 60 92 7.78 0 5601,182 560 4/6

SIU EDWARDSVILLE 56 112 50 % 65 129 130 99 % 100 31 37 84 % 95 14 19 74 % 85 165 173 95 % 100 272 87 % 0 28 1.39 60 124 6.14 0 5052,019 520 5/7

GOVERNOR'S STATE UNIVERSITY 14 16 88 % 95 31 31 100% 100 12 13 92 % 100 5 5 100% 100 6 8 75 % 90 147 75 % 0 15 2.52 0 47 7.89 0 485596 620 6/4

NORTHEASTERN ILLINOIS UNIV 30 34 88 % 95 35 35 100% 100 10 11 91 % 100 10 19 53 % 65 45 51 88 % 95 414 64 % 0 27 2.34 0 120 10.4 0 4551,154 520 7/7

U OF I SPRINGFIELD 13 26 50 % 65 31 35 89 % 95 6 12 50 % 65 3 5 60 % 75 13 18 72 % 85 192 70 % 0 39 6.18 0 96 15.2 0 385631 340 8/11

CHICAGO STATE UNIVERSITY 18 37 49 % 0 35 35 100% 100 13 16 81 % 95 10 15 67 % 80 77 86 90 % 100 283 71 % 0 47 4.86 0 110 11.4 0 375968 445 9/9

EASTERN ILLINOIS UNIVERSITY 62 83 75 % 90 125 129 97 % 100 12 29 41 % 0 13 20 65 % 80 120 126 95 % 100 573 66 % 0 89 5.23 0 534 31.4 0 3701,701 440 10/10

SIU CARBONDALE 73 177 41 % 0 209 210 100% 100 69 93 74 % 85 12 78 15 % 0 287 298 96 % 100 681 82 % 0 25 0.68 80 158 4.27 0 3653,698 590 11/5

U OF I URBANA 177 468 38 % 0 623 695 90 % 100 166 317 52 % 65 110 154 71 % 85 164 174 94 % 100 3464 71 % 0 450 3.79 0 1460 12.3 0 35011,879 290 12/12

U OF I CHICAGO 301 527 57 % 70 710 766 93 % 100 180 457 39 % 0 40 69 58 % 70 29 41 71 % 85 5271 57 % 0 762 6.28 0 2017 16.6 0 32512,130 100 13/13
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Group Insurance Performance Indicator Reporting System (GIPIRS)
Calculation Worksheet for ILLINOIS STATE POLICE

1st Quarter 2005

Facility Name

C
hanges w

ithin 15 days

Total Transactions

%
 W

ithin 15 D
ays

Timeliness of Membership Transactions

C
hanges w

ithin 60 days

Total Transactions

%
 W

ithin 60 D
ays

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

New Members Terms Proc LOAs Proc RTW Proc

A
verage M

onthly D
iscrep.

%
 N

on-D
iscrepent

Discrep's
Total C

FT's for Q
uarter

%
 C

FT
CFT's

Total Priorities for Q
uarter

%
 Priorities

Priorities
Accuracy

Deps Added

# of M
em

bers

ILLINOIS STATE POLICE 51 57 89 % 109 110 99 % 30 31 97 % 19 25 76 % 13 20 65 % 453 87 % 30   0 103   33,406

STATE POLICE - TOLLWAY W/DNTL 0 0 100% 7 7 100% 0 0 100% 1 1 100% 0 0 100% 144 16 % 5   2 8   4171

STATE POLICE - TOLL WAY 0 0 100% 0 0 100% 0 0 100% 0 0 100% 0 0 100% 0 100% 0 100 0 1000
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Group Insurance Performance Indicator Reporting System (GIPIRS)
Calculation Worksheet for ILLINOIS DEPT OF TRANSPORTATION

1st Quarter 2005

Facility Name

C
hanges w

ithin 15 days

Total Transactions

%
 W

ithin 15 D
ays

Timeliness of Membership Transactions

C
hanges w

ithin 60 days

Total Transactions

%
 W

ithin 60 D
ays

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

New Members Terms Proc LOAs Proc RTW Proc

A
verage M

onthly D
iscrep.

%
 N

on-D
iscrepent

Discrep's
Total C

FT's for Q
uarter

%
 C

FT
CFT's

Total Priorities for Q
uarter

%
 Priorities

Priorities
Accuracy

Deps Added

# of M
em

bers

IDOT-HIGHWAY DISTRICT #6 1 1 100% 11 11 100% 8 8 100% 8 9 89 % 5 8 63 % 26 95 % 4   0 9   1477

IDOT-HIGHWAY DISTRICT #8 1 1 100% 12 12 100% 4 4 100% 13 13 100% 14 16 88 % 38 94 % 5   0 19   3611

IDOT-HIGHWAY DISTRICT #4 2 2 100% 16 16 100% 2 4 50 % 7 7 100% 6 7 86 % 17 96 % 0   0 3   0402

IDOT-HIGHWAY DISTRICT #1 2 2 100% 23 25 92 % 11 11 100% 33 41 80 % 34 40 85 % 81 94 % 4   0 33   21,467

IDOT-PUBLIC TRANSPORTATION 0 0 100% 0 0 100% 0 0 100% 0 0 100% 0 0 100% 0 100% 0   0 1   421

IDOT-DAY LABOR 0 0 100% 0 0 100% 1 1 100% 0 0 100% 0 0 100% 6 81 % 0   0 0   031

IDOT-HIGHWAY DISTRICT #2 1 1 100% 15 16 94 % 5 5 100% 9 10 90 % 7 8 88 % 19 96 % 0   0 10   2497

IDOT-HIGHWAY DISTRICT #9 1 1 100% 13 14 93 % 3 3 100% 4 5 80 % 5 5 100% 20 94 % 0   0 6   1311

IDOT-HIGHWAY DISTRICT #5 0 0 100% 3 3 100% 8 8 100% 11 11 100% 5 6 83 % 26 94 % 3   0 6   1453

IDOT-CHICAGO AREA TRANSP STUDY 0 0 100% 1 1 100% 2 2 100% 1 1 100% 0 0 100% 2 95 % 0   0 1   243

IDOT-DIVISION OF AERONAUTICS 0 0 100% 0 0 100% 1 1 100% 0 0 100% 0 0 100% 4 95 % 0   0 2   274

IDOT-HIGHWAY DISTRICT #3 0 0 100% 12 13 92 % 5 5 100% 6 6 100% 4 4 100% 22 95 % 1   0 8   1451

* IDOT-ADMINISTRATION BLDG. 4 4 100% 28 28 100% 6 6 100% 19 19 100% 9 9 100% 61 94 % 0   0 12   1966

* IDOT-DIVISION OF TRAFFIC SFTY 1 1 100% 4 4 100% 1 1 100% 4 4 100% 2 2 100% 6 96 % 0   0 2   1148

IDOT-HIGHWAY DISTRICT #7 0 0 100% 12 12 100% 9 9 100% 5 5 100% 5 5 100% 22 93 % 1   0 3   0327

Tuesday, January 25, 2005 Page 8 of 19



Group Insurance Performance Indicator Reporting System (GIPIRS)
Calculation Worksheet for DEPARTMENT OF VETERANS' AFFAIRS

1st Quarter 2005

Facility Name

C
hanges w

ithin 15 days

Total Transactions

%
 W

ithin 15 D
ays

Timeliness of Membership Transactions

C
hanges w

ithin 60 days

Total Transactions

%
 W

ithin 60 D
ays

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

New Members Terms Proc LOAs Proc RTW Proc

A
verage M

onthly D
iscrep.

%
 N

on-D
iscrepent

Discrep's
Total C

FT's for Q
uarter

%
 C

FT
CFT's

Total Priorities for Q
uarter

%
 Priorities

Priorities
Accuracy

Deps Added

# of M
em

bers

VA - IL VETERAN'S AFFAIRS 1 1 100% 5 5 100% 0 0 100% 1 2 50 % 0 1 0  % 4 96 % 2   2 4   489

VA - IL VETERANS HME/QUINCY 5 12 42 % 26 30 87 % 3 3 100% 34 36 94 % 32 37 86 % 25 96 % 4   0 16   2559

VA - IL VETERANS HME/LASALLE 4 8 50 % 5 5 100% 1 1 100% 8 9 89 % 12 12 100% 2 98 % 0   0 2   1133

VA - IL VETERANS HME MANTENO 11 12 92 % 20 20 100% 5 6 83 % 26 27 96 % 19 21 90 % 11 97 % 0   0 4   1323

VA - IL VETERANS HME/ANNA 0 0 100% 1 1 100% 0 0 100% 3 3 100% 2 2 100% 1 98 % 0   0 0   061
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Group Insurance Performance Indicator Reporting System (GIPIRS)
Calculation Worksheet for DEPARTMENT OF REVENUE

1st Quarter 2005

Facility Name

C
hanges w

ithin 15 days

Total Transactions

%
 W

ithin 15 D
ays

Timeliness of Membership Transactions

C
hanges w

ithin 60 days

Total Transactions

%
 W

ithin 60 D
ays

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

New Members Terms Proc LOAs Proc RTW Proc

A
verage M

onthly D
iscrep.

%
 N

on-D
iscrepent

Discrep's
Total C

FT's for Q
uarter

%
 C

FT
CFT's

Total Priorities for Q
uarter

%
 Priorities

Priorities
Accuracy

Deps Added

# of M
em

bers

DEPT OF REVENUE - RACING BOARD 0 0 100% 1 1 100% 11 11 100% 3 4 75 % 2 3 67 % 23 62 % 0   0 5   860

DEPT OF REVENUE - LIQUOR CNTRL 0 0 100% 3 3 100% 1 1 100% 0 0 100% 1 1 100% 12 74 % 1   2 15  3246

DEPT OF REVENUE 11 28 39 % 75 77 97 % 14 15 93 % 20 22 91 % 20 21 95 % 120 94 % 24   1 38   11,907

DEPT OF REVENUE - LOTTERY 0 0 100% 0 0 100% 1 1 100% 2 2 100% 2 2 100% 8 96 % 1   0 0   0191
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Group Insurance Performance Indicator Reporting System (GIPIRS)
Calculation Worksheet for DEPARTMENT OF NATURAL RESOURCES

1st Quarter 2005

Facility Name

C
hanges w

ithin 15 days

Total Transactions

%
 W

ithin 15 D
ays

Timeliness of Membership Transactions

C
hanges w

ithin 60 days

Total Transactions

%
 W

ithin 60 D
ays

C
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ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

C
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ithin 30 days

Total Transactions

%
 W

ithin 30 D
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C
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ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

New Members Terms Proc LOAs Proc RTW Proc

A
verage M

onthly D
iscrep.

%
 N

on-D
iscrepent

Discrep's
Total C

FT's for Q
uarter

%
 C

FT
CFT's

Total Priorities for Q
uarter

%
 Priorities

Priorities
Accuracy

Deps Added

# of M
em

bers

DNR: NATURAL HISTORY SURVEY 1 3 33 % 2 2 100% 0 0 100% 0 0 100% 0 0 100% 6 90 % 0   0 2   363

DNR: STATE WATER SURVEY 0 0 100% 1 1 100% 1 1 100% 0 0 100% 0 0 100% 18 67 % 0   0 2   355

DNR: ILLINOIS GEOLOGICAL SURVY 0 0 100% 2 2 100% 0 0 100% 0 0 100% 0 0 100% 17 84 % 0   0 2   1104

DNR: DEPT. OF NATURAL RES. 2 2 100% 39 43 91 % 9 10 90 % 13 16 81 % 8 12 67 % 54 97 % 0   0 11   01,559

DNR: WMRC 0 0 100% 1 1 100% 0 0 100% 0 0 100% 0 0 100% 2 94 % 0   0 0   032

DNR: ILLINOIS STATE MUSEUM 0 0 100% 3 3 100% 0 0 100% 0 0 100% 0 0 100% 1 99 % 0   0 0   076
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Group Insurance Performance Indicator Reporting System (GIPIRS)
Calculation Worksheet for DEPARTMENT OF HUMAN SERVICES

1st Quarter 2005

Facility Name

C
hanges w

ithin 15 days

Total Transactions

%
 W

ithin 15 D
ays

Timeliness of Membership Transactions

C
hanges w

ithin 60 days

Total Transactions

%
 W

ithin 60 D
ays

C
hanges w

ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

C
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ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

C
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ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

New Members Terms Proc LOAs Proc RTW Proc

A
verage M

onthly D
iscrep.

%
 N

on-D
iscrepent

Discrep's
Total C

FT's for Q
uarter

%
 C

FT
CFT's

Total Priorities for Q
uarter

%
 Priorities

Priorities
Accuracy

Deps Added

# of M
em

bers

DHS: MCFARLAND MENTAL HLTH CTR 1 2 50 % 6 6 100% 1 2 50 % 8 9 89 % 8 9 89 % 2 99 % 0   0 1   0210

DHS: CHICAGO READ MH CENTER 1 2 50 % 5 5 100% 6 7 86 % 9 13 69 % 12 13 92 % 14 96 % 1   0 8   2392

DHS: OFFICE OF HUMAN RESOURCES 0 1 0  % 1 1 100% 0 1 0  % 0 0 100% 0 0 100% 0 100% 0   0 0   017

DHS: COMM OP'S - OPERATIONS 0 0 100% 0 0 100% 0 0 100% 0 0 100% 0 0 100% 0 100% 0 100 0 1000

DHS: HOWE DEVELOPMENTAL CENTER 3 6 50 % 29 30 97 % 7 8 88 % 22 24 92 % 20 22 91 % 28 97 % 0   0 17   1866

DHS: MABLEY DEVELOPMENTAL CTR 0 0 100% 7 7 100% 4 4 100% 1 1 100% 0 1 0  % 6 96 % 0   0 4   2170

DHS: TREATMENT & DETENTION FAC 0 1 0  % 2 2 100% 4 5 80 % 6 6 100% 4 4 100% 7 96 % 1   0 1   0162

DHS: ISD 4 4 100% 12 12 100% 1 1 100% 26 35 74 % 29 39 74 % 19 92 % 0   0 5   2249

DHS: COMM HEALTH & PREVENTION 0 0 100% 0 0 100% 3 3 100% 0 1 0  % 2 2 100% 3 98 % 0   0 0   0190

DHS: JACKSONVILLE DEV. CENTER 1 1 100% 9 9 100% 2 2 100% 29 44 66 % 34 41 83 % 17 97 % 6   1 2   0506

DHS: MURRAY DEVELOPMENTAL CTR 0 0 100% 17 18 94 % 7 7 100% 28 34 82 % 30 32 94 % 29 95 % 2   0 9   1580

DHS: LUDEMAN DEVELOPMENTAL CTR 3 4 75 % 22 22 100% 2 3 67 % 19 22 86 % 15 16 94 % 16 98 % 2   0 6   0644

DHS: ALTON MH AND DEV CTR 2 2 100% 7 7 100% 1 1 100% 9 10 90 % 9 11 82 % 8 97 % 0   0 3   1277

DHS: MADDEN MENTAL HEALTH CTR 0 0 100% 8 8 100% 2 2 100% 5 7 71 % 7 10 70 % 8 97 % 1   0 3   0319

DHS: FOX DEVELOPMENTAL CENTER 4 4 100% 9 9 100% 9 9 100% 19 19 100% 16 18 89 % 13 95 % 1   0 4   1277

DHS: ISVI 1 1 100% 1 1 100% 0 0 100% 22 22 100% 32 32 100% 6 95 % 0   0 3   2125

DHS: COMM OP'S - CHICAGO 0 0 100% 30 30 100% 19 19 100% 51 70 73 % 54 62 87 % 46 98 % 9   0 10   01,901

DHS: ORS 4 5 80 % 17 18 94 % 10 10 100% 20 22 91 % 16 16 100% 16 98 % 1   0 6   0830

DHS: ALCOHOL & SUBSTANCE ABUSE 0 0 100% 0 0 100% 1 1 100% 1 1 100% 2 2 100% 2 97 % 0   0 1   161

DHS: COMM OP'S LOCAL OFFICES 1 1 100% 24 24 100% 13 13 100% 25 30 83 % 22 27 81 % 26 98 % 1   0 8   01,627

DHS: ELGIN MENTAL HEALTH CNTR 2 2 100% 22 22 100% 3 3 100% 31 34 91 % 26 32 81 % 24 97 % 4   0 8   0860

DHS: KILEY DEVELOPMENTAL CNTR 2 2 100% 7 8 88 % 11 11 100% 25 26 96 % 23 25 92 % 12 97 % 1   0 4   0436

DHS: CHESTER MENTAL HEALTH 2 2 100% 25 25 100% 2 2 100% 14 16 88 % 14 16 88 % 8 99 % 1   0 1   0536
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Group Insurance Performance Indicator Reporting System (GIPIRS)
Calculation Worksheet for DEPARTMENT OF HUMAN SERVICES

1st Quarter 2005

Facility Name

C
hanges w

ithin 15 days

Total Transactions

%
 W

ithin 15 D
ays

Timeliness of Membership Transactions

C
hanges w

ithin 60 days

Total Transactions

%
 W

ithin 60 D
ays

C
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ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

C
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ithin 30 days

Total Transactions

%
 W

ithin 30 D
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C
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ithin 30 days

Total Transactions

%
 W

ithin 30 D
ays

New Members Terms Proc LOAs Proc RTW Proc

A
verage M

onthly D
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%
 N

on-D
iscrepent

Discrep's
Total C

FT's for Q
uarter

%
 C

FT
CFT's

Total Priorities for Q
uarter

%
 Priorities

Priorities
Accuracy

Deps Added

# of M
em

bers

DHS: SHAPIRO DEVELOPMENTAL CTR 32 34 94 % 66 70 94 % 22 22 100% 69 72 96 % 73 77 95 % 29 98 % 3   0 4   01,256

DHS: OMH/ODD/OCAPS 1 1 100% 3 3 100% 1 1 100% 5 7 71 % 4 4 100% 3 99 % 0   0 1   0215

DHS: ADMIN OFFICES 0 0 100% 22 22 100% 13 13 100% 9 11 82 % 10 10 100% 9 99 % 0   0 0   0925

DHS: TINLEY PARK MH CENTER 0 0 100% 7 7 100% 0 0 100% 10 10 100% 6 7 86 % 7 98 % 1   0 1   0291

DHS: DISABILITY DETERMIN SRVCS 0 0 100% 8 8 100% 2 2 100% 19 20 95 % 15 16 94 % 2 100% 0   0 1   0506

DHS: SINGER MENTAL HEALTH CTR 1 1 100% 2 2 100% 1 1 100% 6 6 100% 7 7 100% 6 97 % 0   0 1   0183

DHS: CHOATE MH AND DEV CENTER 1 1 100% 19 19 100% 1 1 100% 26 26 100% 27 27 100% 10 98 % 0   0 2   0545

DHS: NORTH CENTRAL NETWORK 0 0 100% 0 0 100% 0 0 100% 0 0 100% 0 0 100% 0 100% 0   0 0   07

DHS: TRANSITIONAL SERVICES 0 0 100% 4 4 100% 3 3 100% 3 3 100% 0 0 100% 2 99 % 0   0 0   0165

Tuesday, January 25, 2005 Page 15 of 19



Group Insurance Performance Indicator Reporting System (GIPIRS)
Calculation Worksheet for DEPARTMENT OF CORRECTIONS

1st Quarter 2005

Facility Name

C
hanges w

ithin 15 days

Total Transactions

%
 W

ithin 15 D
ays

Timeliness of Membership Transactions

C
hanges w

ithin 60 days

Total Transactions

%
 W

ithin 60 D
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%
 W

ithin 30 D
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ithin 30 days
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%
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%
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ithin 30 D
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New Members Terms Proc LOAs Proc RTW Proc

A
verage M
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%
 N

on-D
iscrepent

Discrep's
Total C

FT's for Q
uarter

%
 C

FT
CFT's

Total Priorities for Q
uarter

%
 Priorities

Priorities
Accuracy

Deps Added

# of M
em

bers

DOC: SHERIDAN CORRECTION CNTR 0 2 0  % 11 11 100% 2 4 50 % 0 2 0  % 0 2 0  % 43 83 % 19   7 10   3252

* DOC: DWIGHT CORRECTION CENTER 0 3 0  % 14 14 100% 3 5 60 % 6 14 43 % 2 8 25 % 38 88 % 5   1 15   4328

DOC: IYC WARRENVILLE 0 1 0  % 3 3 100% 1 3 33 % 1 3 33 % 0 0 100% 31 72 % 14  12 26  23109

DOC: BIG MUDDY CORRECTION CNTR 0 0 100% 3 3 100% 1 3 33 % 8 20 40 % 5 14 36 % 52 87 % 10   2 16   3405

DOC: STATEVILLE CORRECTION 0 0 100% 39 40 98 % 13 16 81 % 13 44 30 % 17 35 49 % 185 84 % 67   5 115   91,189

DOC: EAST MOLINE 0 1 0  % 13 15 87 % 0 0 100% 3 3 100% 2 3 67 % 38 86 % 11   4 20   7273

DOC: LINCOLN CORRECTION CENTER 0 0 100% 11 11 100% 1 3 33 % 0 0 100% 1 3 33 % 36 85 % 7   2 24   9246

DOC: CORRECTION INDUSTRIES 0 0 100% 5 5 100% 0 1 0  % 2 3 67 % 1 3 33 % 14 91 % 3   1 6   3152

DOC: JESSIE "MA" HOUSTON ATC 1 1 100% 2 2 100% 0 0 100% 1 1 100% 1 3 33 % 6 87 % 2   4 5  1145

DOC: IYC ST CHARLES 0 0 100% 11 11 100% 2 4 50 % 6 7 86 % 9 10 90 % 25 91 % 9   3 10   3284

DOC: DISTRICT I PAROLE 0 0 100% 14 16 88 % 0 0 100% 6 12 50 % 4 8 50 % 30 91 % 2   0 19   5328

DOC: VIENNA CORRECTION CENTER 0 0 100% 9 10 90 % 2 3 67 % 5 6 83 % 4 5 80 % 46 88 % 7   1 36   9370

DOC: KANKAKEE MSU 0 0 100% 0 0 100% 0 0 100% 0 0 100% 0 0 100% 6 86 % 2   4 4   944

DOC: IYC - CHICAGO 0 0 100% 3 3 100% 1 1 100% 1 1 100% 1 1 100% 16 83 % 4   4 3   396

DOC: IYC JOLIET 0 0 100% 3 3 100% 2 2 100% 10 15 67 % 11 12 92 % 36 84 % 6   2 16   7222

DOC: SHAWNEE CORRECTION CENTER 0 0 100% 15 15 100% 0 0 100% 7 8 88 % 3 5 60 % 50 87 % 6   1 5   1384

DOC: IYC HARRISBURG 0 0 100% 5 6 83 % 2 2 100% 3 8 38 % 2 4 50 % 12 95 % 1   0 4   1261

DOC: IYC PERE MARQUETTE 0 0 100% 3 4 75 % 0 0 100% 1 1 100% 1 1 100% 8 82 % 1   2 3   645

DOC: VANDALIA CORRECTION CNTR 0 0 100% 17 18 94 % 3 5 60 % 6 7 86 % 3 6 50 % 39 91 % 1   0 3   0430

DOC: TAMMS CORRECTION CENTER 0 0 100% 16 16 100% 0 1 0  % 6 11 55 % 11 14 79 % 13 96 % 0   0 1   0361

DOC: FOX VALLEY ATC 0 0 100% 2 2 100% 0 1 0  % 0 1 0  % 0 0 100% 1 94 % 0   0 0   017

DOC: ROBINSON CORRECTION CNTR 0 0 100% 6 6 100% 1 1 100% 2 4 50 % 0 1 0  % 6 98 % 0   0 0   0267

DOC: DIXON CORRECTION CENTER 1 1 100% 15 15 100% 4 5 80 % 5 8 63 % 3 4 75 % 35 94 % 5   0 8   1559
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Group Insurance Performance Indicator Reporting System (GIPIRS)
Calculation Worksheet for DEPARTMENT OF CORRECTIONS

1st Quarter 2005
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* DOC: SCHOOL DIST #428 1 2 50 % 14 14 100% 6 6 100% 18 21 86 % 6 8 75 % 17 95 % 0   0 7   1356

DOC: DANVILLE CORRECTION CNTR 0 0 100% 8 9 89 % 5 5 100% 3 4 75 % 1 1 100% 37 89 % 1   0 11   3352

DOC: DECATUR CORRECTION CENTER 1 1 100% 6 6 100% 4 4 100% 4 6 67 % 3 4 75 % 12 95 % 0   0 8   3262

DOC: LAWRENCE CORR CNTR 0 0 100% 10 10 100% 4 4 100% 11 14 79 % 5 8 63 % 26 94 % 1   0 5   1425

DOC: DISTRICTS II - V PAROLE 0 0 100% 3 3 100% 0 0 100% 3 3 100% 1 2 50 % 12 92 % 0   0 3   2148

DOC: IYC MURPHYSBORO 0 0 100% 0 0 100% 0 0 100% 0 1 0  % 1 1 100% 10 92 % 0   0 2   1128

DOC: PONTIAC CORRECTION CENTER 0 0 100% 25 27 93 % 3 3 100% 10 13 77 % 3 6 50 % 17 98 % 7   0 2   0713

DOC: JACKSONVILLE CORRECTION 0 0 100% 9 12 75 % 1 1 100% 5 7 71 % 4 6 67 % 21 96 % 7   1 5   0514

DOC: SOUTHERN ILLINOIS ATC 0 0 100% 1 1 100% 0 0 100% 0 0 100% 0 0 100% 1 93 % 2  13 0   015

DOC: DEPT. OF CORRECTIONS 1 1 100% 7 8 88 % 5 5 100% 5 5 100% 3 4 75 % 26 93 % 1   0 7   1394

DOC: PINCKNEYVILLE CENTER 0 0 100% 13 14 93 % 0 0 100% 7 9 78 % 7 9 78 % 14 97 % 1   0 6   1423

DOC: WESTSIDE ATC 0 0 100% 1 1 100% 0 0 100% 0 0 100% 0 0 100% 1 98 % 0   0 2   449

DOC: PEORIA ATC 0 0 100% 0 0 100% 1 1 100% 0 0 100% 0 0 100% 1 98 % 0   0 2   446

DOC: IL RIVER CORR CENTER 0 0 100% 5 7 71 % 1 1 100% 7 8 88 % 7 7 100% 8 98 % 1   0 4   1372

DOC: LOGAN CORRECTION CENTER 0 0 100% 20 20 100% 3 3 100% 11 12 92 % 10 11 91 % 21 95 % 1   0 4   1383

DOC: TAYLORVILLE CORRECTION 0 0 100% 4 4 100% 1 1 100% 2 3 67 % 2 2 100% 4 98 % 4   1 1   0253

DOC: IYC KEWANEE 0 0 100% 5 5 100% 3 3 100% 3 4 75 % 1 1 100% 7 97 % 3   1 0   0205

DOC: CENTRALIA CORRECTION CNTR 0 0 100% 21 22 95 % 0 0 100% 12 12 100% 9 9 100% 21 94 % 0   0 4   1366

DOC: MENARD CORRECTION CENTER 1 1 100% 26 28 93 % 1 1 100% 19 21 90 % 11 12 92 % 53 94 % 3   0 8   0887

DOC: HILL CORRECTION CENTER 0 0 100% 3 3 100% 2 2 100% 8 9 89 % 5 5 100% 8 97 % 0   0 1   0307

DOC: WESTERN ILLINOIS CORRECTN 0 0 100% 9 9 100% 2 2 100% 9 11 82 % 3 3 100% 5 99 % 0   0 0   0396

DOC: DECATUR ATC 0 0 100% 0 0 100% 0 0 100% 0 0 100% 0 0 100% 1 95 % 0   0 0   022

DOC: GRAHAM CORRECTION CENTER 0 0 100% 17 17 100% 0 0 100% 5 5 100% 4 4 100% 11 97 % 0   0 0   0436
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Group Insurance Performance Indicator Reporting System (GIPIRS)
Calculation Worksheet for DEPARTMENT OF CORRECTIONS

1st Quarter 2005
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DOC: SOUTHWESTERN CORRECTION 0 0 100% 6 6 100% 0 0 100% 4 4 100% 2 2 100% 12 96 % 1   0 1   0267
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Group Insurance Performance Indicator Reporting System (GIPIRS)
Calculation Worksheet for ATTORNEY GENERAL

1st Quarter 2005
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* ATTORNEY GENERAL-CHGO OFC 12 12 100% 24 24 100% 6 6 100% 7 8 88 % 11 12 92 % 17 96 % 1   0 11   2448

* ATTORNEY GENERAL 7 7 100% 19 19 100% 4 4 100% 0 0 100% 0 0 100% 7 97 % 0   0 6   2233

ATTORNEY GENERAL-VIOLENCE PREV 0 0 100% 0 0 100% 0 0 100% 0 0 100% 0 0 100% 0 100% 0   0 0   04
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